NYBNIYHAN QOrOBIP-O®EPTA
3 4o6pOBINLHOTO MEANYHOrO CTpaxyBaHHA
(cTpaxyBaHHsA BUTpaT, NoB’A3aHuX 3 nikyBaHHsAM COVID-19, o6cepBauicto)
3a ymoBamu lpoaykry «COVID-19 ansa iHo3eMHMX rpoMaasH»

PUBLIC AGREEMENT-OFFER
on voluntary health insurance
(insurance of expenses related to COVID-19 treatment, observation)
under the terms of the Product "COVID-19 for foreign nationals"

M. Kuis/ city of Kyiv

1. 3ATAlbHI MONOXEHHA. NOPAQOK YKNAQEHHA
[OroBOPY CTPAXYBAHHSA.

1.1. Uen nMy6niynmn  [orosip-Ocbepta 3  [o6poBinbHOMO
MEWYHOTO CTpaxyBaHHs (CTpaxyBaHH] BMTpaT, MOB'A3aHMX 3
nikysaHHam COVID-19, obcepsauieto) 3a ymoBamu [lpogykty
«COVID-19 gns iHozeMHux rpomaasaHy» (aani no Texkcty — Ocbepta) €
odiLinHO nponosuuieto MpuBaTHOMO aKLiOHEPHOTO TOBapUCTBA
«CtpaxoBa komnaHis «EBpoiHC YkpaiHa» (gani no Tekcty —
Crpaxosuk) Knienty yknactw i3 Ctpaxosukom [orosip 406poBinbHOro
MEOWYHOTO CTpaxyBaHHsA (CTpaxyBaHHS BMTpaT, MOB'A3aHMX 3
nikyaHHsm COVID-19, obcepsauieto) 3a ymoamu [pogykTy
«COVID-19 gns iHO3eMHUX rpoMagsH» B ENEKTPOHHI hopMi.

1.2.  Odpepta € cTaHAapTHOO HOPMOK B PO3YMiHHI YacTuHM 1
crarTi 634 LusinbHoro kogekcy Ykpainu (gani — LK Ykpainm), sky
Moxe akuentyBaTh ocoba (KnieHT) WnisxoM NpuegHaHHs OO Hel.
Odepta nignucyetbcs  CTPaxoBMKOM, BMKOPUCTOBYKOYM aHanor
BMacHOPYYHOrO Mignucy YMOBHOBaXeHOi ocobu CTpaxoBuka Ta
(hakcUMINbHOrO BiATBOPEHHS neYaTky, BignosigHO 40 yMoB [Jorosopy
Mpo NOPSIAOK MiANMCaHHS NPaBOYMHIB.

1.3. [oroBip AOOPOBINLHOTO MEAUYHOTO  CTPaxyBaHHSA
(cTpaxyBaHHs BWTpaT, NOB’A3aHMX 3 nikyBaHHsM COVID-19,
obcepBauieto) 3a ymoBamm Mpopaykry «COVID-19 gns iHo3eMHux
rpomagaH» (Hapani - [orosip/doroBip  cTpaxyBaHHS)
cknapaeTbes 3 uiei OdepTh, 3assu-npueaHaHHs (AkuenTy) (aani
no TeKcTy — AKLEeNT) Ta yKnaaaeTbes BignosigHO Ao:

1.3.1. YnHHoro 3akoHogaecTBa  Ykpainu, LiueinsHoro Kopgekcy
Ykpainn, 3Y «[po cTpaxyBaHHsS» Ta iHLWX HOPMaTUBHO-NPaBOBUX
aKTiB;

1.3.2. TpaBun  [OOPOBINBHOTO ~ MEAMYHOrO  CTpaxyBaHHS
(BesnepepBHOrO  CTpaxyBaHHS  300POB'S),  3apeeCTPOBaHNX
[lepxaBHOI0 KOMICIEl0 3 perymnioBaHHA PUHKIB (IHAHCOBMX MOCIyr
YkpaiHn, WO 30iACHIE AepXaBHe perynioBaHHs Yy Cdepi puHKis
piHancosux nocnyr 02.10.2007p. (Hagani — «[Mpasunay);

1.3.3. MiueHaii, BumaHoi HauioHanbHOKW KOMICiEl, WO 3giicCHIoe
[iepXaBHe PEerynioBaHHA PUHKIB (PiHAHCOBWX MOCMYr Ha MiAcTaBi
PosnopsigxenHs Ne 2696 Big 25.10.2016p.

1.4.  BesymMOBHMUM nNpuiHATTAM (akuenTauieto) ymoB OdyepTu
KnieHTom, BignosigHo go Ctateit NeNe 207, 633, 634, 981 LIK Ykpaiu
Ta Crateir NeNe11, 12, 13 3Y «[lpo eneKkTpoHHy KOMepLilo»,
BBAXXAETbCA 3aMOBHEHHS ENEKTPOHHOr0 AKLenTy Ha Beb-CTOpiHL
CrpaxoBwka https://euroins.com.ua.

1.5. CTpaxyBaHHs 3[ifCHIOETbCS HA YMOBAX, BWU3HAYEHMX
ymoBamu OcpepTn Ta 3a3HayveHux y AKLENTi, Ha BUNAZoOK HACTaHHS
CTPaXoBOTO BUNALKY.

1.6.  [oroBip CTpaxyBaHHS BBaXaeTbCs YKNageHUM/MignucaHum
CTpaxoBMKOM  LLSIIXOM  BUKOPUCTAHHS!  aHanory BIaCHOPYYHOrO
nignucy ynoBHOBaXeHOi ocobu CTpaxoBuka Ta (HaKCUMINBHOO
BIATBOPEHHsI neyaTtky, BianosigHO A0 yMoB [loroopy npo nopsigok
nignucaHHs NpaBoYmMHIB Ha AaHin OdepTi.

18.06.2020p./ 18 June 2020

1. GENERAL PROVISIONS. PROCEDURE FOR CONCLUDING
AN INSURANCE CONTRACT.

1.1. This Public Contract-Offer for Voluntary Medical Insurance
(insurance of expenses related to treatment of COVID-19,
observation) under the terms of the Product "COVID-19 for foreign
nationals” (hereinafter - the Offer) is an official offer of the Private
Joint-Stock Company "Insurance Company “Euroins Ukraine”
(hereinafter referred to as the Insurer) shall enter into a voluntary
medical insurance contract with the Insurer (insurance of
expenses related to COVID-19 treatment, observation) under the
terms of the Product “COVID-19 for foreign nationals” in electronic
form.

1.2. The offer is a standard form within the meaning of Part 1 of
Article 634 of the Civil Code of Ukraine (hereinafter - the Civil Code
of Ukraine), which can be accepted by a person (Client) by joining
it. The offer is signed by the Insurer, using an analogue of the
handwritten signature of the authorized person of the Insurer and
facsimile reproduction of the seal, in accordance with the terms of
the Agreement on the procedure for signing transactions.

1.3. The contract of voluntary medical insurance (insurance
of expenses related to the treatment of COVID-19,
observation) under the terms of the Product "COVID-19 for
foreign nationals" (hereinafter - the Contract / Insurance
Contract) consists of this Offer, Application (Acceptance)
(hereinafter - Acceptance) and concluded in accordance with:
1.3.1. Current legislation of Ukraine, the Civil Code of Ukraine, the
Law "On Insurance" and other regulations;

1.3.2. Rules of voluntary health insurance (continuous health
insurance), registered by the State Commission for Regulation of
Financial Services Markets of Ukraine, which carries out state
regulation in the field of financial services markets 02.10.2007
(hereinafter - the "Rules");

1.3.3. License issued by the National Commission for State
Regulation of Financial Services Markets on the basis of Order No
2696 of 25.10.2016.

1.4. Unconditional acceptance of the terms of the Offer by the
Client, in accordance with Articles NeNe 207, 633, 634, 981 of the
Civil Code of Ukraine and Articles NeNe11, 12, 13 of the Law "On
e-commerce", is filling in the electronic Acceptance on the
Insurer's website https: //euroins.com.ua.

1.5. Insurance is carried out on the terms specified in the terms
of the Offer and specified in the Acceptance, in case of an insured
event.

1.6. The Insurance Contract is considered concluded / signed by
the Insurer by using an analogue of the handwritten signature of
the Insured's authorized person and facsimile reproduction of the
seal, in accordance with the terms of the Agreement on the
procedure for signing transactions on this Offer.


https://euroins.com.ua/

1.7.  [loroBip CTpaxyBaHHs BBaXaeTbCsl YKMageHUM/NignucaHnm
KnieHTom y cnpolyerunin cnoci6, y posymiHHi yactuim 1 Cratti 181
locnopapcbkoro kogekcy Ykpainu, 3 fat npueaHaHHs Knienta go
ymoB Uiei OdepTn LWNAXOM YKNafaHHs/mignucaHHa Akuenty B
€NEKTPOHHIA  (hopMi 3  BMKOPUCTAHHAM ENEeKTPOHHOro  nignucy
0[HOpa30BUM ineHTUdikaTopom BianoBigHO A0 3Y «[1po enekTpoHHY
KOMEpLjlo» Ta 3apaxyBaHHs CrnayeHoro KrmieHTom CTpaxoBoro
nnatexy (npemii) B nOBHOMY 06CS3i Ha MOTOYHWA PaXyHOK

CtpaxoBuka.

1.8. [Ona  yknapgawHs  [lorosopy  cTpaxyBaHHsi  KnieHT
(CTpaxyBanbHMK) NOBUHEH:

1.8.1. sanoBHuTM  Akuent Ha  BebG-cTopiHUi  CTpaxoBuka
https://euroins.com.ua 3a3HaumBlK DaxaHi yMOBM CTpaxyBaHHs Ta
noBHy  HeobxigHy Ans  igeHTudikauii  iHcopmauiio  npo

CrpaxyBanbHuka, 06'eKT CTpaxyBaHHsI, a TakoX iH(hopmaLlito Npo BCi
BiOOMi MOMY 06CTaBMHU, O MatOTb iCTOTHE 3HAYEHHS 4NN OLHKM
cTpaxoBoro pu3uky. MNepen yknaganHam [orosopy CtpaxyBanbHuk
3000B'A3aHMN  O3HalomuTMch 3  ymoBamu OcbepTu, [lpasun,
iHchopMaLlieto Npo hiHaHCOBY NOCAYry Ta NiATBEPAUTY HAaZaHHS 3roau
Ha 00pobky BRMACHWX MepCoHanbHUX AaHWX. 3HiNCHEHHS BCiX
BULLEBKa3aHUX Ain € 3asBot CTpaxyBanbHMKA Mpo WOr0 Hamip
yknacTu [Jorosip.

1.8.2. Axuent CKnagaeThbes BignoBigHO A0 obpaHunx
CTpaxyBamnbHUKOM YMOB CTpaxyBaHHSI Ta 3a3HaueHUX HUM [aHuX.
Mepen nignucaHHam  Akuenty CrtpaxyBanmbHuk — 3060B'3aHUi
nepesipUT BBedEHI HUM AaHHi, obpaHi yMOBW CTpaxyBaHHsA Ta
nigTBepauT  ix  goctoBipHicTb. [na  yknagewus  [loroopy
CrpaxyBanbHuky HeoOxigHO nignucatM  AKUENT — eneKTPOHHWM
nignucom 3a 4ONOMOrOK OAHOPA30BOro ifeHTUdikaTopa BigNoBIAHO
po nonoxeHb 3Y «[po enekTpoHHy komepuitox. [licna nignucanHs
AxkuenTy y BusHaveHomy Lmum [loroBopom cnocobom, CtpaxyBanbHuK
Hagae 3rofy, Lo BCi nodarnblui B3aeMOBIAHOCMHM 3i CTpaxoBUKOM
MOXyTb BigbyBaTUCb 4epe3 MOBINMbHI  J0AaTKM, KOMITIOTEPHI
aBTOpM3oBaHi  cuctemn  6e3  [0HATKOBOrO  OHOPA3oBOrO
ineHTudikaTopa, KpiM BUMAAKiB, KonM Le npsMo nepeabayeHo
3aKOHOLABCTBOM.

1.8.3. opHopasosun  igeHTUdpikaTop  CTpaxoBuk  Hagcunae
CtpaxyBarnbHUKy €neKTPOHHUM MOBIgOMMEHHAM Y opMi SMS-
KOPOTKOrO MOBIJOMMNEHHs Ha 3a3HauyeHuit CTpaxyBanbHUKOM HOMEP
MobinbHoro TenedoHy. [ns nignucaHHa AKUenTy enekTPOHHUM
nignucom  ogHopasoBuM  igeHTUdikaTopom  CTpaxyBanbHUKY
HeoOXigHO BBECTM OTPUMaHWN igeHTudikaTop Yy iH(OopMaLiiHo-
TENneKoMyHikaLiliHin cucTeMi Ta NiATBEPAWUTM WOr0 BBEAEHHS; B
pesynbTaTti Lboro enekTpoHHui nignuc CTpaxyBanbHuka JOAaeThCs
10 AkuenTy Ta [loroip 3 LbOro MOMEHTY BBaXaeTbCs YKNaeHUM.
1.8.4. osHaommBlMcb 3 ymoBamu  uiei  Ocbeptu,  KnieHT
(CTpaxyBanbHuK) cnnavye CTpaxoBuii MnaTbx B MOBHOMY 06CA3i
wnsxom ©e3roTiBKOBOrO NepepaxyBaHHs TPOLIOBMX KOWTIB Ha
MOTOYHWIA BaHKIBCbKUIA paxyHOK CTpaxoBuka.

1.9. BukoHaHHs A, BM3HaveHWx n.1.8. 03Ha4Yae NPUIHATTS
Knientom Bcix ymoB uiei Odeptn i € yknageHHsm [orosopy
CTpaxyBaHHs B €NeKTPOHHiIN hopmi, sika BignosigHo 4o n. 12 Crarri
11 3Y «[po enekTpoHHy KOMEpL|ito» NMPUPIBHIOETLCS A0 MMCbMOBOI
copmm.

1.10. Micna yknagaHHs [oroBopy cTpaxyBaHHs KnieHT Habysae
crarycy CtpaxyBanbHuka Ta oTpumye [I0roBip B €NEKTPOHHIN opMmi
Ha eneKTPOHHY aapecy, 3asHaveHy B Akuenti. OTpuMaHi JOKYMEHTH
3acsigyylotb npaBo CrpaxyBanbHuka Bumaratv Big CTpaxoBuka
BMKOHaHHS 000B's13KiB 3a [loroBOPOM CTpaxyBaHHS.

1.11. [oroBip cTpaxyBaHHS MICTUTb YHIKanbHUIA HOMEp, SKWNA
Bignosigae Homepy AKLENTY, a TakoX iHAmMBIgyansHi ymosu [lorosopy,
ki BU3Ha4atoTbes CTpaxyBarnbHUKOM B AKLEnTi.

1.7. The insurance contract is considered concluded / signed by
the Client in a simplified manner, within the meaning of Part 1 of
Article 181 of the Commercial Code of Ukraine, from the date of
the Client's accession to the terms of this Offer by concluding /
signing the Acceptance in electronic form using an electronic
signature with a unique identifier in accordance with the Law "On
e-commerce" and crediting the insurance payment (premium) paid
by the Client in full to the current account of the Insurer.

1.8. To conclude the Insurance Contract, the Client (Insured)
must:

1.8.1. fill in the Acceptance on the Insurer's website
https://euroins.com.ua indicating the desired insurance conditions
and complete information necessary for identification about the
Insured, the object of insurance, as well as information about all
known circumstances that are essential for the assessment of
insurance risk. Before concluding the Agreement, the Insured is
obliged to read the terms of the Offer, the Rules, information about
the financial service and confirm the consent to the processing of
their personal data. The implementation of all the above actions is
a statement of the Insured about his intention to enter into the
Agreement.

1.8.2. Acceptance is made in accordance with the insurance
conditions selected by the Insured and the data specified by him.
Before signing the Acceptance, the Insured is obliged to check the
data entered by him, the selected insurance conditions and
confirm their authenticity. To enter into the Agreement, the Insured
must sign the Acceptance with an electronic signature using a
one-time identifier in accordance with the provisions of the Law
"On e-commerce". After signing the Acceptance in the manner
specified in this Agreement, the Insured agrees that all further
relations with the Insurer may take place through mobile
applications, computer authorized systems without additional one-
time identifier, except as expressly provided by law.

1.8.3. The Insurer sends a one-time identifier to the Insured by e-
mail in the form of an SMS-short message to the mobile phone
number specified by the Insured. To sign the Acceptance with an
electronic signature with a one-time identifier, the Insured must
enter the received identifier in the information and
telecommunication system and confirm its entry; as a result, the
electronic signature of the Insured is attached to the Acceptance
and the Agreement is considered concluded from that moment.

1.8.4. after reading the terms of this Offer, the Client (Insured)
pays the insurance payment in full by non-cash transfer of funds
to the current bank account of the Insurer.

1.9. Execution of actions specified in clause 1.8. means
acceptance by the Client of all conditions of this Offer and is the
conclusion of the Insurance Contract in electronic form, which in
accordance with paragraph 12 of Article 11 of the Law "On e-
commerce" is equated to a written form.

1.10. After concluding the Insurance Contract, the Client acquires
the status of the Insured and receives the Contract in electronic
form to the e-mail address specified in the Acceptance. The
received documents certify the right of the Insured to demand from
the Insurer to perform the obligations under the Insurance
Contract.

1.11. The Insurance Contract contains a unique number that
corresponds to the Acceptance Number, as well as the individual
terms of the Contract, which are determined by the Insured in the
Acceptance.
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1.12. CrpaxoBuk npuimae Ha cebe 3000B'A3aHHA B  pasi
BMHWKHEHHS! HEObXIgHOCTI, Ha nucbMoBy BuMory CTpaxyBarnbHuKa,
BinTROopuTM [lorosip Ha nanepoBoMy Hocii. [lorosip cTpaxyBaHHs
FOTYETHCS Y MUCHMOBOMY BUINISAI NPOTAroM 5 (n'aTu) pobounx aHIB 3
MOMEHTY OTPUMaHHS Takoi BUMOMM Ta MiAnArae MignucaHHK Ta
NPOCTABNEHHIO NEYaTKM (3a HASBHOCTI) KOXHOH i3 CTOpIH.

1.13.  YmoBw, sKi He BperynboBaHi Lieto OdhepToto, perynioTbes
MpaBunamu, 3asHadeHnmmn B 1.1.3. uiei OdepTy, WO po3MilLeHi Ha
canti CrpaxoBmka - https://euroins.com.ua,Ta 3aKOHOAABCTBOM
Ykpainu.

1.14. YxnagaHHam [loroBopy CTpaxyBaHHsS B €MEKTPOHHIA popMi
CTpaxyBarnbHUK MiGTBEPAXKYE HACTYMHE:

a) LLO 1IOMY [0 YKNafeHHs 3a3HaveHoro [JoroBopy CTpaxyBaHHS
CrpaxoBukom Byno HagaHo iHdopmaLllio, nepenbayeHy 4acTUHO
apyroto ctatti 12 3akoHy YkpaiHu «[lpo iHaHcoBi nocnyru Ta
LepKaBHE perynioBaHHs pUHKIB PiHAHCOBMX NOCMYr».

b) 3 ymoBamu Uiei OcbepTu Ta Mpasunamu CTpaxyBanbHuK Ta
3acTtpaxoBaHi 0cobM 03HalOMITEHI Ta 3rofHi;

c) srogy TpeTix ocib (3actpaxoBaHoi (-Hux) ocobu (ocib)) Ha
CTpaxyBaHHs OTPUMaB;

d) BigoMocTi LWopao ineHTudikayii CtpaxysansHukal/ TpeTix ocid
(8actpaxoBaHux 0cib) € 4OCTOBIPHUMY;

e) ineHTU(ikalis Ta Bepudikauis CTpaxyBanbHuka 3AiCHEHa
CTpaxoBMKOM BignoBigHO [0 BUMOr 3akoHy YkpaiHu «[1po
3anobiraHHs Ta nNpoTWAil0 neramisauii  (BiAMMBAHHIO) [0XOMiB,
OEPXaHMX 3MOYMHHWM LUMSIXOM, (hiHAHCYBAHHIO TEpopusMy Ta
(hiHaHCYBaHHIO PO3NOBCHOMKEHHS 30POi MACOBOTO SHULLEHHSY.

1.15. BignosigHo fo 3akoHy YkpaiHu «[1po 3aX1CT NepcoHanbHUX
aanux» Ne2297-VI Big 01.06.2010 poky, CTpaxyBanbHuk Ta TpeTs
ocoba (3actpaxoBaHa ocoba) HapawTb 6e3BigknMUYHYy 3rogy Ha
06pobky NepcoHanbHIX AaHWX 3aranbHoro xapakTepy (mpissiLe, iM's, o
0aTbkoBi, AaTta HapOMKeHHsl, MICLE MPOXWBaHHS, TOLIO), a TaKOX
BPA3MMBWX MEPCOHANMbHUX AaHUX (HaHWX, WO CTOCYIOTHCA 3[40POB'S
ocobu) CTpaxoBuky 3 METOK 3AIACHEHHS CTATYTHOI JisNbHOCTI, @ Came:
Ans  3abesneyeHHs peanisauii BiOHOCWH Yy Cdepi  CTpaxyBaHHs,
nepecTpaxyBaHHs BIANoBiHO 40 3akoHy YkpaiHu «[1po cTpaxyBaHHs», a
TaKOX BiIMOBMSIOTECA Bif MUCbMOBOrO NOBIZOMIIEHHS MPO nepeaavy
NepcoHanbHUX [aHWX iHWwMM ocobam 3 MeTo  3abeanevyeHHs
BMLLIEBKA3aHOI MET.

2, CTPAXOBUK

MoeHa Hasea - [lpueaTHe akujoHepHe ToBapucTBo «CTpaxosa
komnaHist «EBPOIHC YkpaiHa»

CkopouyeHa Ha3ea - [pAT «CK «EBpoiHC YkpaiHa»
MicuesHaxomkeHHs - Byn. Benuka Bacunbkisebka, 102, m. Kuis,
Ykpaina, 03150

3. CTPAXYBAJIbHUK

[HiesgatHa cpisnyHa ocoba, ska yknana [orosip cTpaxyBaHHs i3
CrpaxoBukom Lunsxom nignucanHs  Akuenty o uiei  Odpeptu.
CrpaxyBanbHUK MOXe yknacti [JoroBopu CTpaxyBaHHs Ha CBOIO KOPUCTb
abo Ha kopucTb TpeTboi(ix) 0cobu(ib) (3acTpaxoBaHoi(HMX) ocobm (ocib))
3a ix 3rogoo.

4, TPETS1 OCOBA (3ACTPAXOBAHA OCOBA).
BUIrOJOHABYBAY

41. Tpeti ocobu (3acTpaxoBaHi ocobm) (ganmi no TeKcTy-
3actpaxoBaHa ocoba) — ¢hisnuHa ocoba — Hepe3naeHT, BikoM Big 8-
MW O 65-Tn pOKiB BKIKOYHO (CTaHOM Ha Aaty yknagaxHs [orosopy
CTpaxyBaHHS1), Ha KOpUCTb SKOi yknaaeHun [Joroip CTpaxyBaHHS, i
fika MoxXe HabysaTu npae Ta 06oB's3kiB CTpaxyBanbHuka 3rigHO 3
[oroBopom cTpaxyBaHHs. Akwo CTpaxyBanbHuk — disnyHa ocoba
yknae [loroBip CTpaxyBaHHS BiJHOCHO cebe BiH OfHOYACHO € |
3acTpaxoBaHo 0cob0H.

1.12. The Insurer undertakes to, if necessary, at the written
request of the Insured, to reproduce the Agreement on paper. The
insurance contract is prepared in writing within 5 (five) working
days from the date of receipt of such a request and is subject to
signing and stamping (if any) by each of the Parties.

1.13. Conditions that are not regulated by this Offer are governed
by the Rules specified in clause 1.3. of this Offer, which are posted
on the Insurer's website - https://euroins.com.ua, and the
legislation of Ukraine.

1.14. By concluding the Insurance Contract in electronic form, the
Insured confirms the following:

a) that before the conclusion of this Insurance Contract the Insurer
provided him with the information envisaged in part two of Article
12 of the Law of Ukraine “On Financial Services and State
Regulation of Financial Services Markets”.

b) the Policy holder and the Insured persons are acquainted with
and agree with the terms of this Offer and the Rules;

c) has obtained the consent of Third Parties (Insured Person (s))
for insurance;

d) the information on the identification of the Insured / Third Parties
(Insured Persons) is reliable;

e) identification and verification of the Insured by the Insurer in
accordance with the requirements of the Law of Ukraine "On
Prevention and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Financing of Terrorism and Financing of
Proliferation of Weapons of Mass Destruction”.

1.15. In accordance with the Law of Ukraine "On Personal Data
Protection" Ne2297-VI dd. 01.06.2010, the Insured and the Third
Party (Insured Person) give irrevocable consent to the processing
of personal data of a general nature (full name, date of birth, place
of residence, etc.), as well as vulnerable personal data (data
relating to personal health) to the Insurer in order to carry out
statutory activities, namely: to ensure the implementation of
relations in the field of insurance, reinsurance in accordance with
the Law of Ukraine "On Insurance", and also refuse to give written
notice of the transfer of personal data to others in order to ensure
the above purpose.

2. THE INSURER

Full name - Private Joint-Stock Company “Insurance Company
“Euroins Ukraine”

Abbreviated name - PJSC “Euroins Ukraine IC”

Location — 102, Velyka Vasylkivska Street, Kyiv, Ukraine, 03150

3. THE POLICY HOLDER

An able-bodied individual who has concluded an Insurance
Contract with the Insurer by signing an Acceptance to this Offer.
The Insured may enter into Insurance Contracts for his own benefit
or for the benefit of the Third Person (s) (the Insured Person (s))
with their consent.

4. THE THIRD PERSON (THE INSURED PERSON)
BENEFICIARY

4.1. Third parties (Insured persons) (hereinafter - the Insured
person) - a natural person - a non-resident, aged from 8 to 65
years inclusive (as of the date of the Insurance Contract), in whose
favor the Insurance Contract is concluded, and which may to
acquire the rights and obligations of the Insured in accordance
with the Insurance Contract. If the Policy holder - an individual has
concluded an Insurance Contract in respect of himself, he is also
the Insured.
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4.2. BwuropoHabyBay 3a [loroBopom- JlikyBanbHO-NPOMiNaKTUYHi
3aknaagy (Hapani — JIN3), wo Haganw 3actpaxoBaHiit 0cobi nocnyry,
nepen6aveHi signosigHoto Mporpamoto.

4.3.  3a uum [JoroBopoM He NPUIMaKOTLCA Ha CTpaxyBaHHs
ocobu, fKWO iHwWe He y3romkeHo 3i CTPaxoBMKOM Ta He
nepea6a4yeHo ymoBamm [1oroBopy cTpaxyBaHHS:

4.3.1.  Hepdie3paTHi isuyHi 0cobu 3a CTaHOM 3[0POB’S;
4.3.2.  Blll-iHdikoBaHi Ta xBopi Ha CHI[;
43.3. dki Ha paty yknagaxHa [loroBopy npoxoasTb fikyBaHHS 3

NPMBOLY 3MOSIKICHOrO HOBOYTBOPEHHS;

434, iuBanigu | Ta Il rpynu, gitv — iHBanign.

4.3.5. XBOpi Ha anKkoroniaM, HapkoMaHito, TOKCUKOMaHIto, LMpo3
neviHKK, BipyCHI renaTuTi, OKpiM renatuty A;

4.3.6.  xBopi, K NPOXOASATL NiKyBaHHS Ha BaXKi HEPBOBI po3naaw,
LLIO CYNPOBOMXKYIOTLCS Nape3aMy Ta napaniyamu 3 npuBoaY iHCYnbTiB,
HeMpOiH(EKLN, TOWO Ta AKi MaloTb MCUXIYHI po3nagu 3 nNpuBoay
eninencii, wusodpeHii, ayTuamy ToLo;

43.7.  XBOpi Ha CUCTEMHY CKNEpPOAEpMitd, CUCTEMHUIA YEPBOHMI
BOBYaK;

438. xBopi Ha  pO3CiAHMI  CKNEpos3,  AeMieniHi3ytoui
3aXBOPIOBaHHS;

4.3.9.  xBopi Ha LyKpoBuii LiabeT (TshKKi (hopMu 3 YCKIaAHEHHAMN);
4.3.10. xBOpi Ha cnagKoBi 3aXBOPKOBaHHSI, BPOXeHi rpybi Baam

PO3BUTKY OpraHiB i cucTeMm;

4.311. 4K MaKTb TSXK TPaBMW OpraHiB LEHTPanbHOI HEpBOBOI
cuctemn (3abin MO3Ky, KPOBOBMIMB B MO30K, BiOKpUTa YepemnHo-
MO3KOBa TPaBMa, PO3pUB CMIMHHOTO MO3KY TOLLO);

4.3.12. XxBOpi Ha XPOHIYHY HMPKOBY HeJOCTATHICTb (3 MoTpeboto B
remogianiai);

4.3.13.  xsopi Ha TybBepkynbo3 (akTueHa hopma);

4.3.14. xBoOpi Ha XpOHi4Hi OBCTPYKTWBHI 3aXBOPIOBAHHS fereHb

(XO31M) Ha gaty yknagaHHs JOroBopy;

4.3.15. ocobwu, ki npoiwnu nikysaHHs 3 npusogy COVID-19;
4.3.16. wmeouyHi  npauiBHWKW, NpauiBHUKM  bapMaLeBTUYHKX
KOMMNaHii.

44. Y pasi BCTAHOBNEHHS (haKTy iHBANHOCTI, MPUHANEXHOCTI 0
(bapmaLieBTUYHOI  KOMMAHIi YM HAsIBHOCTI OOHOrO i3 3aXBOPIOBAHb,
3a3HaveHux B n.4.3. y 3actpaxoBaHoi 0cobu [0 YKnaaaHHs/B MOMEHT
yknagaHHs [orosopy, npo siky Oyno 3amoB4aHo abo He 3asHauyeHo
CrpaxyBanbHukom/3acTpaxoBaHoto 0coboto, CTpaxoBuk BigMOBRSE Y
opraHisalji HagaHHa MeauuHoi gomomorn abo CTpaxosilt BunnaTi Ta

[oroBip  BBaXaeTbCs  HEyKNafeHUM Y  BiOHOLWEHHI [0  TaKoi
3acTpaxoBaHoi 0cobu, i3 BCiMa Hacnigkamu nependadYeHrMu
3aKOHOZABCTBOM YKpaiHu.

5. ACUCTYHOYA KOMMAHIA

TOB «COC Cepsic YkpaiHa», Kog €0PMNOY 32073682

04053, m. Kuis, Byn. Civosux Ctpinbuis, 40

Ten.: 044 500 68 75 a6o 0 800 501 001

mo6.7en. (097) 149 55 99 (nuwe anst BUKNUKY LBMAKOI MEAVYHOT JONOMOTH)

6. MPEOMET [OrOBOPY. CTPAXOBWI PU3WK. CTPAXOBUN
BUNALOK
6.1.  lpeagmeTtom uporo [loroBopy € MaitHOBi iHTEpECH, WO He

cynepeyatb 3akOHy YkpaiHu Ta MoB'A3aHi 3i 300OpoB'AM Ta
npauesgatHicTio CTpaxyBanbHuKa (SKLLO BiH OfHOYACHO BUCTYMae
3acTpaxoBaHolo 0cob010) 4u TpeTboi ocobu (3actpaxosaHoi
0cobw), Bu3HayeHoi CTpaxyBanbHIUKoM Yy [loroBopi CTpaxyBaHHs 3a
ii arogoto.

6.2. CrtpaxoBMH pU3MK - Lie NEBHA MOAis, HA BUMAAOK SIKOI
NPOBOANTLCA CTPAXyBaHHA i sika Mae O3HaKku MMOBIpHOCTI Ta
BUNAZKOBOCTI HACTaHHs. CTpaxoBWUM pU3MKOM 3a LiuM [JoroBopoM €
rocTpe 3axsoptoBaHHs Ha COVID-19, BnepLue BUsBNEHE NPOTSATOM
gii uboro florosopy.

4.2. Beneficiary under the Agreement - Medical and preventive
institutions (hereinafter - MPI), which provided the Insured with the
services provided by  the relevant  Program.
4.3. Under this Agreement, persons are not accepted for
insurance, unless otherwise agreed with the Insurer and not
provided by the terms of the Insurance Agreement:

4.3.1. incapable individuals due to health reasons;

4.3.2. HIV-infected and AIDS patients;

4.3.3. who are being treated for a malignant neoplasm on the date
of concluding the Agreement;

4.3.4. disabled persons of the | and Il groups, disabled children.
4.3.5. patients with alcoholism, drug addiction, substance abuse,
liver cirrhosis, viral hepatitis, except hepatitis A;

4.3.6. patients undergoing treatment for severe nervous disorders
accompanied by paresis and paralysis due to strokes,
neuroinfections, etc. and who have mental disorders related to
epilepsy, schizophrenia, autism, etc .;

43.7. patients with systemic scleroderma, systemic lupus
erythematosus;

4.3.8. patients with multiple sclerosis, demyelinating diseases;
43.9. patients with diabetes mellitus (severe forms with
complications);

43.10. patients with hereditary diseases,
malformations of organs and systems;

4.3.11. who have severe injuries of the central nervous system
(concussion, cerebral hemorrhage, open traumatic brain injury,
rupture of the spinal cord, etc.);

4.3.12. patients with chronic renal failure (with the need for
hemodialysis);

4.3.13. patients with tuberculosis (active form);

4.3.14. patients with chronic obstructive pulmonary disease
(COPD) on the date of the contract;

4.3.15. persons treated for COVID-19;

4.3.16. medical workers, employees of pharmaceutical
companies.

4.4. In case of establishing the fact of disability, belonging to a
pharmaceutical company or the presence of one of the diseases
specified in paragraph 4.3 in the Insured before the conclusion /
at the time of the Agreement, which was silenced or not specified
by the Policy holder / Insured, the Insurer refuses to provide
medical assistance or insurance payment and the Agreement is
considered not concluded in relation to such Insured Person, with
all the consequences provided by the legislation of Ukraine.

congenital

5. ASSISTANT COMPANY

LLC "SOS Service Ukraine", EDRPOU code 32073682 04053, Kyiv, 40,
Sichovykh Striltsiv Street

tel .: 044 500 68 75 or 0 800 501 001

mobile phone (097) 149 55 99 (ambulance only)

6. THE SUBJECT OF THE CONTRACT. THE INSURANCE RISK. THE
INSURED EVENT

6.1. The subject of this Agreement is property interests that do not
contradict the law of Ukraine and are related to the health and
ability to work of the Insured (if he is also the Insured) or a Third
Party (Insured) specified by the Insured in the Insurance Contract
with his consent.

6.2. Insurance risk is a certain event in case of which insurance is
provided and which has signs of probability and accident. The
insurance risk under this Agreement is an acute illness with COVID-
19, first detected during the term of this Agreement.



6.3. CrtpaxoBui BUNagok — nopis, nepegbayeHa [Jorosopom
cTpaxyBaHHsi ([porpamoto CTpaxyBaHHs), ska Bigbynmacs nicns
HabyTTS UYMHHOCTI [OrOBOPOM CTPaxXyBaHHA i 3 HACTaHHAM SKOI
BUHUKae 0008’30k CTpaxoBuka 34iMCHWUTM CTpaxoBy BWNNAaTy
3acTpaxosanint 0cobi CTpaxysanbHuky (BurogoHabysauy).

6.3.1. CTtpaxoBuM BUMNaaKOM € 3BEpPHEHHS 3acTpaxoBaHOi 0coby
nig vac pgii [doroBopy Ao nikyBanbHo-npodinaktiyHoro (JM3),
thapmaLeBTMYHOTO 4K 0BCepBaLifHOMO 3aknady 3a NMOrofKEHHsM 3
AcuCTaHCOM, 3 METO0 OfepXaHHs nocnyr y mMexax Ta B 06cssi
Mporpamu 3 npuBody niKyBaHHS FOCTPOrO 3aXBOPKOBAHHS Ha
COVID-19 (nokpuTTsi BUTpaT, NOB'sA3aHMX 3 NnikyBaHHam COVID-19
Ta 0bcepBaLjieto).

7. CTPAXOBA CYMA. CTPAXOBUI TAPU® TA
CTPAXOBWIA NNATIX

7.1.  Po3amip cTpaxoBoi Cymu, CTpaxoBOro Tapudy Ta CTpaxoBoro
nnaTexy BCTaHOBMIOETbCA LWnsxom Bubopy CTpaxyBarnbHUKOM
opHiei 3 Mporpam cTpaxyBaHHs, Nepenik akux HaeeaeHo B n. 0 uiel
OcpepTn.

7.2. CrpaxoBi nnatexi CnnayylTbCs Y TrPOLIOBIA OQUHNL
YkpaiHu wnsxom 6e3roTiBKOBOro nepepaxyBaHHs rpoLLOBUX KOLUTIB
3 6aHkiBCbKkoro paxyHky CTpaxyBanbHuKa Ha MOTOYHMI HaHKIBCHKUIA
paxyHok CTpaxoBuka.

7.3.  CrpaxoBuit nnaTik CnnavyeTbCsl OLHOPA30BO B CTPOK,
3a3HaveHni B AKLenTi.

7.4. CrpaxoBa cyma — rpoLioBa Cyma, B Mexax skoi CTpaxosuk
3AiICHIOE CTPaX0BY BUMNATY LUMSIXOM ONAATU MEAUYHUX NOCYT, SKi
HapaloTbCcsl  3acTpaxoBaHili 0ocobi, y nopsgky Ta Ha ymoBax
[Horosopy.

7.5.  InamBigyanbHWA NimiT 32 [JoroBOPOM — MaKCUManbHUI NiMiT
BignosiganbHocTi CTpaxoBuka MO BIOHOLIEHHIO [0 BM3HAYEHOI
3actpaxosaHoi ocobu, B Mexax Onuiin, BusHayeHux [porpamoto
CTpaxyBaHHS.

7.6.  JlimiTy MOXYTb YTV BCTAHOBMEHI B IPOLLOBOMY, KilbKiCHOMY
BUpaXeHHI Nocnyr, Wo MoxyTb OyTu HagaHi 3acTpaxoBaHii 0cobi,
abo B 4acoBOMy BUPaXeHHi, TOGTO B TPMBANOCTi HaAaHHs NOCMyr
3acTpaxoBaHinn ocobi Towo. Posmipu Takux JlimiTiB 3a okpemumu
Bugamu Onuii/nocnyr BU3Ha4aeTbes MporpaMoro cTpaxyBaHHs.
7.7.  CrpaxoBa cyma 3a [oroBopom Ta Oymb-siki iHwWi JlimiTn
BCTaHoBMeHi uum [loroBopoM Ha ofHy 3acTpaxoBaHy 0coOy
3MEHLUYETHCA Ha PO3MIP 3AIMCHEHWX CTPaxOBWX BUNMAT 3 faty
TaKux BUMAaT.

7.8.  Axwo npotarom cTpoky Aii [loroBopy cyma CTpaxoBux
BMMMAT KOHKPETHIN 3acTpaxoBaHil ocobi  pocArHe  po3mipy
CrpaxoBoi cymu 3rigHo [lporpamu  CTpaxyBaHHA Ha Lo
3acTpaxoBaHy ocofy, Ais [oroBopy CTOCOBHO Liei 0cobu
MPUNUHAETHCS.

7.9. Y Bunagky npunuHeHHs gii [loroBopy LWOAO OKpemoi
3acTpaxoBaHoi ocobu, CTpaxoBuK He onmnavye Takih 3acTpaxoBaHin
ocobi BapricTb nocnyr, nepegbaverux Nporpamoto cTpaxyBaHHs,
HagaHuX micns NpUNUHeHHs Aii uboro [oroBopy BigHOCHO Takoi
3actpaxoBaHoi 0cobw.

8.  CTPOK TA MICLE Aii BOrOBOPY

8.1.  [orosip yknagaetbCs Ha CTPOK, 3a3HaueHuin y AkuenTi.

8.1.1.  [orosip Habysae YnHHocTi 3 00-00 roanH gaT noyaTky CTPOKY
gii Ta gie po 24-00 roauHW oHs 3aKiHYEHHS! CTPOKY Aii, BUSHAUEHNX B .
7. AKUenTy, BUKITOYHO Y BUNAKY HAXOMKEHHS CTPAXOBOrO MnaTexy B
noBHoMy 00Csi3i Ha po3paxyHkoBuii paxyHok CTpaxoBuka B Cymi,
BKasaHii B AKLeNTi sk «3aranbHui CTpaxoBui Natixy, ane y byab-
SKOMy BWMadKky He paHille HaCTyMHOrO [HS 3 [aTu OTpUMaHHs
CTPaxoBOro nnaTexy.

82.  Micue pii [loroBopy — TepuTopis YkpaiHu (3a BMHATKOM
TMMYacOBO  OKYMOBaHWX TEPWUTOpIA  BIANOBIOHO [0  YMHHOMO
3akoHoaaBcTBa YkpaiHu; Teputopiit [JoHewbkoi, JlyraHcbkoi obnacteis

6.3. Insured event - an event provided by the Insurance Contract
(Insurance Program), which occurred after the entry into force of the
insurance contract and with the occurrence of which the Insurer has
an obligation to make an insurance payment to the Insured person
to the Insured (Beneficiary).

6.3.1. The insured event is the application of the Insured during the
term of the Agreement to the medical and preventive institutions
(MPI), pharmaceutical or observation institution in agreement with
Assistance, in order to receive services within the Program for the
treatment of acute illness on COVID-19 (covering of expenses for
COVID-19 treatment and observation).

7. THE SUM INSURED. THE INSURANCE RATE AND
INSURANCE PAYMENT

7.1. The amount of the sum insured, insurance rate and insurance
payment is set by the Insured choosing one of the Insurance
Programs, the list of which is given in paragraph 10 of this Offer.

7.2. Insurance payments are paid in the currency of Ukraine by non-
cash transfer of funds from the Insured's bank account to the
Insurer's current bank account.

7.3. The insurance payment is paid once in the period specified in
the Acceptance.

7.4. Sum insured - the amount of money within which the Insurer
makes an insurance payment by paying for medical services
provided to the Insured, in the manner and on the terms of the
Agreement.

7.5. Individual Limit under the Agreement - the maximum limit of the
Insurer's liability in relation to the designated Insured Person, within
the Options specified by the Insurance Program.

7.6. Limits may be determined in monetary value, quantification of
services that can be provided to the Insured person or in terms of
hours, i.e. in duration of rendering of services to the Insured person
etc. Amounts of such Limits according to the certain types of the
Options/services are determined by the Insurance program.

7.7. The Insurance sum and any other Limits under this Contract per
one Insured person are reduced for the sum of insurance
indemnities paid from the date of such indemnities.

7.8. If during the Contract duration the amount of insurance
indemnities to the certain Insured person will reach the amount of
the Insurance sum per this Insured person under the Insurance
program, the Contract is terminated in relation to this person.

7.9. In case of termination of the Contract in relation to certain
Insured person, the Insurer shall not pay to this Insured person the
cost of services provided by the Insurance program and rendered
after termination of this Contract in relation to such Insured person.

8. PERIOD AND PLACE OF CONTRACT DURATION

8.1. The Agreement is concluded for the period specified in the
Acceptance.

8.1.1. The Agreement shall enter into force from 00-00 hours of the
effective date and is valid until 24-00 hours of the expiration date
specified in paragraph 7. of the Acceptance, only in case of receipt
of the insurance payment in full to the current account of the Insurer
in the amount specified in Acceptance as "General insurance
payment", but in any case not earlier than the next day from the date
of receipt of the insurance payment.

8.2. The place of validity of the Agreement is the territory of
Ukraine (except for the temporarily occupied territories in
accordance with the current legislation of Ukraine; the territories of



Ta nisocTpoBa KpuM B reorpaddivHux Mexax LuX agMiHICTpaTUBHO-
TepUTOpIanbHIX OBVHULIb).

9. OPAHLLUU3A

9.1. OpaHwm3a Ha nocnyrn 3a [lporpamol0 CTpaxyBaHHS
BCTaHOBMIOETLCS B 3aNEXHOCTI Bifl;:

9.1.1. «xnacy JIN3 (B, B1, A, A1, A2, A3) fo AKOro 3BepTaeTbCs
3actpaxoBaHa ocoba - BM3HAYAETbCA BPAXOBYKYM CUCTEMY
tpaHwwu3 CtpaxoBuka kateropii nokpuTTs 3a Mporpamoto (Tabnuus
Ne1);

9.1.2. ymMOB HafaHHs okpemux mocnyr 3a [lporpamoto — po3mip
(bpaHLK3N MOXeE 3a3HaYaTMCh 3a okpeMumMu nocnyramu Onuii abo
B Linomy 3a Onuieto.

9.2. OpaHwwusa vacoBa 3a [oroBopom — 14 gHiB 3 gaty
yknagaHHs [loroBopy cTpaxyBaHHs.

Donetsk, Luhansk regions and the Crimean peninsula within the
geographical boundaries of these administrative-territorial units).

9. THE DEDUCTIBLE

9.1. The deductible for services under the Insurance Program is set
depending on:

9.1.1. MPI class (B, B1, A, A1, A2, A3) to which the Insured Person
applies - is determined taking into account the system of deductibles
of the Insurer of the coverage category under the Program (Table
Ne1);

9.1.2. terms of providing individual services under the Program - the
amount of the deductible may be indicated for individual services of
the Option or as a whole for the Option.

9.2. The deductible is temporary under the Agreement - 14 days
from the date of entry into force of the Agreement.

Tabnumus Ne1

Cuctema dpaHwms, B 3anexHocTi Big knacy J1M3, 3 akumu cniBnpautoe Acuctyroua koMmnaHis

Table No.1

The system of deductibles, depending on the class of MPIs with which the Assisting Company cooperates

Knac Kareropisi nokputTs 3a Onuieto MNporpamu cTpaxyBaHHs/
JN3/Class Coverage category under the Insurance Program Option
of MPI A3 A2 A1 A B1 B
A3 | 0% 20% 40% 60% 80% e ”e‘;erﬂfifj:‘a”"’ not
A2 0% 0% 20% 40% 60% e ”e‘;erﬂafj:‘é”"’ not
A1 0% 0% 0% 20% 40% 60%
A 0% 0% 0% 0% 20% 40%
B1 0% 0% 0% 0% 0% 20%
B 0% 0% 0% 0% 0% 0%

Knac JIN3, wo BxoaaTb Ao KaTeropii nokpuTTs/
Class of MPI included in the coverage category:

A3

— nepeBaxHo «bpeHIoBi» MeanyHi 3aknaan/
mostly "branded" medical institutions;

A high price category;

— NpWBaTHI MeaWYHi 3aKnaam BUCOKOI LiiHOBOI KaTeropii/private medical institutions of

A1

— NPpWBATHI MeaUYHiI 3aKnaam cepeaHboi LiHOBOI kaTeropii/
private medical institutions of the middle price category;

— NpWBaTHI MEAMYHI 3aknagn NOMIpHOI LIiHOBOI kaTeropii/

Al P : .
private medical institutions of moderate price category;
B1 — [epaBHi Ta BiGOMYi Meau4Hi 3aKknaam cepeaHboi LiHOBOI KaTeropii/
state and departmental medical institutions of the middle price category;
B — [epaBHi Ta BiGOMYi Meu4Hi 3aKnaam noMipHoi LiHOBOI kaTeropii/

state and departmental medical institutions of moderate price category;




10. HANOBHEHHSA NPOrPAMU CTPAXYBAHHS TA OMC OMLIIK, WO BXOAATb A0 NPOrPAMM CTPAXYBAHHSA
10. CONTENT OF THE INSURANCE PROGRAM AND DESCRIPTION OF OPTIONS INCLUDED IN THE INSURANCE PROGRAM

NMPOrPAMWU AMC/VOLUNTARY MEDICAL INSURANCE PROGRAMS

CTtpaxoBa cyma Ha OgHy 3ac7paxoaa|-|¥ oco0y (CC), rpH./pik
Sum insured per one Insured person (IS), UAH/year

Crpaxosuin Tapud,%

Insurance rate, %

CrpaxoBwuii nnatix gna oci6, Bikom Big 8 go 65 pokiB, rpH./Ha 1 0coby
Insurance payment for individuals up to age 65 years, UAH/per 1 person

onuIi NPOrPAM AMC/ VMI PROGRAMS OPTIONS:

LBnaka Ta HeBigKNagHa MeguyHa gonomMora
First and emergency medical aid
KaTteropist nokputTs
Category of coverage
IHOueidyankHull nimim, 2pH.
Individual limit, UAH
CrauioHapHa gonomora HeBifgknagHa
In-patient aid
Kateropis nokputra
Category of coverage
IHdueidyansHull do6osutl nimim dns npueamHux J113 6ydb-ak020 Knacy, epH:
Individual daily limit for private MPIs of any class, UAH:
AMOynaTopHo-nonikniHiyHa gonomMora
Outpatient care
Kareropis nokputra
Category of coverage
B YMOBaX MONiKNiHiKu
in the clinic
[NepBrHHA Ta NOBTOPHA KOHCYNbTaLlis Nikaps-TepanesTa, CIMEHOTO Nikaps Y By3bKOro
crewjanicra;
Initial and repeated consultation with a physician, family doctor or specialist;
KoHcynbTauis nposigHoro caxisus (Tinbku B JIM3 3 100% nokputTsim);
Consultation of a leading specialist (only in MPIs with 100% coverage);
TenemeaunyHa KOHCyNbTaLlist;
Telemedicine consultation;
[HCTpymMEHTanbHe 0OCTEXEHHS;
Instrumental examination;
JlonaTtkoBi iIHCTPYMeHTanbHi 0BCTEXEHHS.
Additional instrumental examinations.
nabopaTopHa AiarHOCTHKa
laboratory diagnostics
JlabopaTopHi 3aranbHO-KMiHiYHI Ta BiOXiMiIYHI JOCHIMKEHHS 3@ NPU3HAYEHHSM MiKaps;
Laboratory general clinical and biochemical studies prescribed by a doctor;
CneduianbHa giarHocTka npu COVID-19_CneuM$qua na6opaTopHa AiarHocTuKa
(nepsuHHa) 3a NpuaHadeHHaM nikaps: D-gumep, IGA (imyHodepMeHTHIIA aHanis), koaryrnorpama
Ta iH. HeobXigHi ANs NiATBEPIKEHHS 3aXBOP}OBaHHH
Specific diagnostics at COVID-19_Specific Iaboratog diagnostics (primary) bP/ medical
prescription by medical prescription: D-dimer, ELISA (enzyme-linked immunoelectrodiffusion
essay), coagulogram and other tests necessary to confirm the disease
CneuianbHa giarHoctuka npu COVID-19_TLP TecTyBaHHsA (npy nokasaHHsX, nicns
npoBegeHHs cneuudivyHoi nabopaTopHoi AiarHOCTUKK), iHOUsdyanbHuUll imim 3a nepiod dif
02080py
Special diagnostics at COVID-19_PCR testing (at indications, after carrying out specific
laboratory diagnostics), individual limit for the period of validity of the Agreement
MeAMKaMeHTO3He 3abe3neveHHs
medical supply
®paHwu3sa,%
Deductible, %
CneuianbHe cTpaxoBe nokputTta. 06¢cepBauis npu COVID-19
Special insurance coverage. Observation at COVID-19
IHOueidyansHull nimim Ha nepiod dii Jozogopy
Individual limit for the period of the Agreement

COVID-19
30 000,00
12,76%
3828,00

TAKIYES

A3

8 Mexax
CC/within SI

TAK/YES
B1
do 1500/up to
1500
TAKIYES
A

Hi/no
Hi/no

Hi/no
Hi/no
Hi/no
HINO
Taklyes

Hi/no

Taklyes

1 pa3/1 time

Hilno

Taklyes

1 pa3/1 time

COVID-19+
50 000,00
14,16%

7 080,00

TAK/YES

A3

8 Mexax
CC/within SI

TAKIYES
B1
0o 2 000/up to
2000
TAKIYES
A

Taklyes
Tak/yes

Tak/yes
Tak/yes
Tak/yes
Tak/yes
Taklyes

Tak/yes

Tak/yes

—_

pa3s/1 time

Taklyes
0%
Taklyes

1 pa3/1 time



LWBWAKA TA HEBIOKNAOHA MEOWYHA [OMOMOrA (3a
Mporpamammn «COVID-19» Ta «COVID-19+»)

[aHa npoepama nepedbadae opeaHizauilo ma onsmamy MeOuYHoi
donomoau 3acmpaxosaHili 0cobi npu cmaHax, wo nompebyoms
HeeiOknadHoi meduyHoi donomozu 3a nido3poo Ha COVID-19,
HeHa0aHHS sKoi Moxe npudgecmu o cMepmi Yu HE380POMHUX 3MiH
opaaHiamy.

Ulsudka medudHa donomoza opaaHizosyembcs Uinodo60go 8 pobodi,
8UXIOHI ma c8amKo8i OHi.

Buizd 6puzadu weudkoi meduyHoi donomoau 8 m.y. cneyjanizogaHoi
bpuzadu  weudkoi MeduyHoi Gonomoau, SKWO  CUMNMOMU
3axeoplosaHHs nompebyroms HadaHHs cneyiani3ogaHoi weudkoi
meduyHoi donomoau.

Ulsudka meduyHa donomoza moxe 6ymu HaldaHa npu cmaHax ma
3axeoplosaHHsAX, Wo nompebyiomb excmpeHoi abo HesidknadHoi
meduyHoi donomoeu eidnogidHo 00 yuHHux Hakasie MO3 ma
MeOUYHUX NPOmoKorie.

PiwenHs npo HeobxidHicmb 6ui3dy cneyianizogaHoi bpueadu
weudkoi meduyHoi donomoeu nputimaemscs nikapem Acucmyroyqoi
Komnanii, abo nikapem 38uvaliHoi 6pueadu weudkoi meduyHoi
donomoeu

Cknap onuji:

O BWi3a Gpuragn HesigknagHoi MeaMyYHOI AOMOMOrM O Micus, [e
nepebyeae 3actpaxoBaHa ocoba, Ha BiactaHb Ao 30km. Big KIM
HaCeneHoro NyHKTY BUKIHUKY;

0 Ornsg Nikapem, BCTaHOBINEHHS NONEPEeAHbOro AiarHoay;

O AiarHOCTMYHI Ta nikyBanbHi npouleaypu, HeobXigHi Ans HagaHHs
HeBiAKNaaHoi MeauyHoi Aomomorn Ta cTabinisauii ctaHy XBoporo,
peaHimayis;

O MeAuKaMeHTO3He 3abe3neyeHHs BUKMIOYHO B 00CA3i, SKWiA
HeoDXigHWA ANs HadaHHS HEeBigKNagHOi MeauyHoi gonomoru (TobTo
3aCTOCYBaHHsI MeUYHMX npenapartie Ao cTabinisalji cTaHy XBOporo
nig HarnsgoM nikaps HeBiOKTaAHOT MEAUYHOT fonoMorK);

O TPaHCMOPTYBaHHA  KapeTol  HEeBigKnagHoi  [omomorn Ao
nikyBarnbHOro 3aknagy Yy Bunagky HeoOXigHOCTI  HeBigknagHoi
cTauioHapHoi  gomomory.  TpaHCnopTyBaHHA  BioOyBaeTbcs A0
HaMOIMX4YOro  MEOWYHOro  3aknmady, SKWA  3MOXe  HajaTw
KBanichikoBaHy MeguuyHy [OMNOMOry BIAMOBIAHOMO Npodinto Ha
BigcTaHb, Wo He nepesuwye 30kM. Big KIM HaceneHoro nyHKTY
BUKITUKY;

O BapTiCTb npoBefeHHs Tpombonisicy Opurago  LWBKMAKOT
(HeBigKNagHOI) MEAMYHOI AONOMOTH.

CTALIOHAPHA OOMOMOrA HEBIOKNAOHA (3a Mporpamamu
«COVID-19» Ta «COVID-19+»)

[aHa onuis nepedbavae opeaHizauilo ma onmamy MeOUYHOT
donomoau 8 ymosax yinodobogozo cmauyioHapy 3 npugody
3axeoprosaHHs Ha COVID-19, w0 moxe npuzgecmu Ao cMepmi yu
mpusanoeo posnady 30opos's SacmpaxosaHoi 0cobu. PigeHb
KomcbopmHocmi  nanam  gusHayaemscs  pighem  JIM3  ma
0p2aHi308yembCsl 3@ HasiBHOCMI BiIbHUX MiCUb.

HEBIOKITAOHA (mepmiqosa) TOCTIITA/IIBALIA - 2ocnimanisayis,
gidcmpoyka skoi Ha nesHull yac (binbwe Hix Ha 1 0oby) nicns
npudHAMMSA piweHHs nikapem kapemu weudkoi meduyHoi donomozu
abo nikapem 8idnogidHo20 npointo NPo 020 HeobXiOHiCMb, MOXe
3az2poxyeamu Xummio 3acmpaxogaHoi 0cobu.

TepmiHoga eocnimanisayis 30ilicHioembcs Ao Hallbnux4020 8id Micys
BUKITUKY cmaujioHapy, Wo Moxe Halamu keanigikogaHy MedudHy
donomogy, 8 38'A3Ky 3 YUM yMO8U PO3MILEHHS 8 nanami MOXymb
g8idpisHamucs 8id nepedbayeHux poepamoto cmpaxyeaHHsi. B bydb-
Aakomy eunadky Cmpaxosuk npuknadamume 6cix 3ycunb no
3abesneyenHHio 8i0NosiOHUX yMo8 nepebysaHHs 3acmpaxosaHoi
ocobu e cmaujoHapi. MeduyHe 3abe3nedeHHs1 00H020 CMPaxog8o2o
8unadky npu mepMiHosill (ekcmpeHiti) eochimanizauii 30iticHioemscs
cmpokom He binbwe 14 dHis.

TEPMIHOBE XIPYPIYHE BTPYYAHHA - xipypeidHe empydaHHs,
gidcmpouka AKo2o Ha nesHull yac (binbwe Hix Ha 6 e00uH) nicns
npulHaMMSA  pileHHs nikaps  XipypeidHo2o npocino npo io2o
HEObXiOHICMb, MOXe 3a2pOXysamu XUmmi 3acmpaxosaHoi 0cobu.
PiweHHs npo HeobxidHicmb mepmiHOB8oi 2ocnimanisauii nputimae

FIRST AND EMERGENCY MEDICAL AID (under the COVID-19
and COVID-19 + Programs)

This program provides for organization and payment for the medical
aid to the Insured person at states demanding emergency medical
aid at suspicion on COVID-19, when failure to provide it can lead to
death or permanent changes in the body.

First medical aid is organized on a 24-hour basis on business days,
weekends and public holidays.

Ambulance crew attendance including specialized ambulance crew
if symptoms of disease definitely demand provision of specialized
first medical aid.

First medical care may be provided at states and diseases
demanding urgent or emergency medical aid in accordance with
current Orders of the Ministry of Healthcare and medical protocols.
Decision on the need in attendance of a specialized ambulance crew
shall adopt a doctor of the Assisting Company, or a doctor of a
regular ambulance crew.

Composition of the option:

o attendance of an ambulance crew to place of the Insured person
staying up to 30 km away from the check-point of settlement of the
call;

o examination by a physician, initial diagnosis;

o diagnostic and treatment procedures necessary for provision of
emergency medical aid and patient's state stabilization,
resuscitation;

o medicines provision only to the extent necessary for the provision
of emergency medical aid (i.e. use of drugs to stabilize the patient's
state under the supervision of an emergency physician);

o transport by ambulance car to medical institution if emergency in-
patient aid is needed. Transport is carried out to the nearest medical
institution that can provide professional medical aid according to the
profile;

o cost of thrombolysis, carried out by the ambulance (emergency)
crew.

EMERGENCY IN-PATIENT AID (under the COVID-19 and COVID-
19 + Programs)

This option provides for organization and payment for medical aid in
settings of day and night in-patient clinic for COVID-19 that may lead
to death or long-term disorders of the Insured person’s health.
Comfort level of ward is determined by the MPI level and organized
Subject to the availability of beds.

URGENT HOSPITALIZATION - admission to hospital, which delay
for some time (more than 1 day) after the decision of the emergency
physician or a doctor of the relevant profile on its necessity, can
threaten life of the Insured person.

The urgent hospitalization is carried out to the nearest to place of
call in-patient clinic that can provide professional medical aid and for
this reason conveniences of accommodation in ward can differ from
that provided by the Insurance program. In any case the Insurer shall
make all efforts to provide the Insured person with the relevant
conveniences for stay in the in-patient clinic. Medical arrangement
of the one insured event at urgent (emergency) hospitalization is
carried out for a term no more than 14 days.

URGENT SURGICAL TREATMENT- surgical treatment which delay
for some time (more than 6 hours) after the decision of the surgeon
on its necessity, can threaten life of the Insured person. Decision on
necessity of the urgent hospitalization adopt only physician
(emergency physician, in-patient physician).



BUKIMOYHO niikap (nikap 6pueadu weudkoi meduyHoi donomoau,
noniKniHiKu).

Cknap onuji:

O nepebyBaHHs 3actpaxoBaHoi ocobu B ymoBax Linogo6osoro
cravioHapy;

O JieTUYHe XapuyBaHHS 3rigHO npu3HadveHb nikaps, nepenbaveHe
yMOBaMmw NikyBanbHO-NpoginakTuyHoro 3aknagy (Hagani — J1M3);

O KOHCynbTauii  nikylo4oro nikaps,
NpU3Ha4yeHHs  MnaHy  nikyBaHHS
3aXBOPOBAHHS;

O KOHCynbTalis nikapis-cneLianicTis, B TOMYy 4uCri MOBTOPHI, 3a
HanpaBneHHsM ikyK4oro nikaps;

o NPOBEAEHHs  fiarHOCTMYHMX  nabopaTtopHux  Ta/abo
iHCTpYMEHTanbHUX A0CNiMKeHb B yMOBAX LinogoboBoro craLioHapy,
npM3HaYeHux Nikylounm nikapem Ta/abo nikapem-cnewianicTom;

O MPOBEeJEHHS1 [OAATKOBMX AiarHOCTUYHWX nabopaTopHux Ta/abo
iHCTPYMEHTanbHNX BOCAIMKEHb, L0 NPOBOAATLCA B CrieLianidoBaHNX
niKyBanbHNX 3aknafax B 38'13Ky 3 OCHOBHIM 3aXBOPHOBAHHAM;

O NpOBEAEHHS Tpombonisicy (hepMEHTHUMM aHTUTPOMOOLUTAPHUMK
npenapartamu B pa3i TepMIiHOBOI EKCTPEHOI rocniTaniawi;

O TepaneBTW4He Ta oOmMepaTMBHE JliKyBaHHs, aHecTe3ionoriyHa
AOMoMora;

O 3a0e3neyeHHsl HeOOXigHMMM Ons  TiKyBaHHA  MeOUYHUMK
npenapatamu, 3acobamu MeAWYHOTO MPWU3HAYEHHS Ha nepiog
nepebyBaHHA B CTalioHapi (B T.4. AocTaBka MeaukameHTiB 4o JIM3),
3a NpuU3Ha4YeHHAM Mikyto4oro nikaps Ta/abo nikaps-credjanicra;

O eKcnepTi3a TMMYacoBOi HenpauesfaTHOCTi 3 Buaayer NUCTiB
TMMYacoBOi HenpauesgatHocti abo  gosigku nmicns XBopobw
3actpaxoBaHin  ocobi (3acTpaxoaHa ocoba Mae nomepegHb0
noBigoOMUTI NPO Taky HeobXigHiCTb AcuCTytody komnaHito). Bupava
NINCTKIB TMMYaCOBOI HenpauesaaTHoCTi 3aiiicHioeTbes M3, ski MakTb
TaKi NOBHOBAXEHHS].

AMBYNATOPHO-MONIKNIHIYHA 4OMNOMOTrA

B yMOBax nonikniHiku (3a Mporpamoto «COVID-19+»)

Meduyna Oonomoza 8 npusamHux ambynamopHO-NOMKMIHIYHUX
3aknadax opeaHi3ogyembcsi 8 0eHb 38EPHEHHA 3a 00NoMo20t0
ma/abo 3a no200XeHHsM 3 KOOPAUHamopoM Acucmyr4oi KoMNaHii,
gpaxosytoyu epacpik pobomu 3aknady abo fikaps, KOHCYIbmauii
K020 He0bXIOHO OpaaHizysamu.

Meduyna donomoea & ymosax nonikniHiku 0epxasHOi/KOMyHanbHOI
¢hopmu 8r1acHOCMI, Op2aHi308yembCsi BUHAMKOBO Y Poboui OHI, y
OeHb 38epHEHHST 3a 0onomo20to abo Ha HacmynHul deHb, 32i0HO 3
epagpikom pobomu 3aknady abo nikapsi, KOHCYnMbmauilo SK020
HEe0bXiOHO opeaHizysamu.

Cknap onuji:

O NePBWHHA Ta MOBTOPHA KOHCYNbTaLlis Nikaps 3aranbHoi NPaKTUKK —
ciMeiHuin nikap, nikap-negiatp, nikap-tepanes,

O 3@ HanpaBneHHAM fikaps 3aranbHOi MPaKTUKW  KOHCyMbTaLlii

BCTAHOBIEHHS  [iarHosy,
BiNOBIAHO A0  Mpodvinio

BY3bKOMPOinbHUX cnewianicris BiANOBIAHOrO npodgointo.
KoHcynbTauji npoBsigHMX (ronoBHUX) caxisLis, Npodecopis, LOKTOPIB
(kaHpmpaTis) MEANYHUX HayK, 3aBigyoumx BiJAiNEHb
BigwkogoByetbcst  100% Ha 0Gasi  nepepbaveHnx [porpamoio

crpaxysaHHsi J1MN3 3 100%-B1M NOKPUTTAM B pasi BiACYTHOCTI iHLLIOMO
cneujanicTa;

O MPOBEAEHHS IHCTPYMEHTamnbHUX AOCNimKeHb B ambynaTopHMX
YMOBaX 3a MeMYHUMM NoKa3aMmu: yrbTpa3ssykoBa fiarHocTuka (Y3[),
€H/JOCKOMiYHi MaHinynaui, PEHTIEHONONIYHI JOCNiMKEHHS
(peHTreHorpadis, cntoporpadis), EKT, iHCTPYMEHTamNbHi
(byHKUioHanbHI - gocnimxeHHs (Benoeprometpis (BEM), Ttpeamin-
TecT), komm'totepHa Tomorpadis (KT)- 1 pa3 Ha nepiog Aii foroBopy
npu NiaTBEPIXEHIN KOpoHaBipycHin iHdekuii COVID-19;

O NOKPUTTS 3aC006iB MeAMYHOT0 NPU3HAYEHHS, PO3XiAHUX MaTepianis:
rincoBi NoB’si3ku, 3acobu, siki HeOOXiAHI ANs NPOBEAEHHS MeaNYHUX
MaHinynsuin (Wwnpuuy, 6uHTI, BaTa, KpanenbHWUL, OBHOPa3oBi [YMOBI
pYKaBMYKN TOLLLO).

naboparopHa piarHoctuka (3a [lporpamamu «COVID-19» Ta
«COVID-19+»)

O MpoBedeHHs nabopaTopHUX 3aranbHO-KMiHIYHNX Ta BioXiMiYHMX
JOCMiMKEeHb B YMOBax MOSIKMIHIKKM 32 MeAWYHUMM MoKasamu Ta
HanpasneHHaM nikapsi (3a Mporpamoto « COVID-19+»);

Composition of the option:

o stay of the Insured person in settings of the day and night in-
patient clinic in a ward;

o dietetic nutrition by medical prescriptions, stipulated by the
conveniences of the medical preventive institution (hereinafter -
MPI);

o treating physician advices, diagnosis, treatment plan prescription
according to disease profile;

o consultation of specialist physicians including repeated by referral
from the treating physician;

o conducting of the laboratory and/or instrumental examinations in
settings of the day and night in-patient clinic, prescribed by the
treating physician and/or specialist physician;

o conducting of additional diagnostic laboratory and/or instrumental
examinations carrying out in specialized medical facilities in
connection with the main disease;

o conducting of thrombolysis with enzymatic antiplatelet drugs in
case of urgent (emergency) hospitalization;

o medical and surgical treatment, anaesthetic care;

o providing necessary for treatment medicines, medicinal products
for the period of in-patient stay (including medicines delivery to the
MPI) by prescription of the treating physician and/or specialist
physician;

o temporary disability examination with issue to the Insured person
of temporary disability sick leaves or medical certificate after disease
(the Insured person shall notify the Assisting Company in advance
of such necessity). Temporary disability sick leaves are issued by
the authorized MPlIs;

OUTPATIENT CARE

in the polyclinic (according to the COVID-19 + Program)
Medical care in private outpatient clinics is organized on the day of
treatment with the help and / or in agreement with the coordinator of
the Assisting Company, taking into account the work schedule of the
institution or doctor whose consultation is to be organized.

Medical care in the conditions of a state / communal polyclinic is
organized exclusively on working days, on the day of seeking help
or the next day, according to the work schedule of the institution or
doctor whose consultation is to be organized.

Composition of the option:

o initial and repeated consultation with a general practitioner - family
doctor, pediatrician, physician;

o under the prescription of a general practitioner to consult narrow
specialists of the relevant profile. Consultations of leading (chief)
specialists, professors, doctors (candidates) of medical sciences,
heads of departments are reimbursed 100% on the basis provided
by the MPI Insurance Program with 100% coverage in case of
absence of another specialist;

o conducting instrumental examinations in an outpatient setting for
medical indications:  ultrasound  diagnostics  (ultrasound),
endoscopic manipulations, radiological examinations (radiography,
fluorography), ECG, instrumental functional examinations (cardiac
stress test, treadmill test, computed tomography scan) - 1 time for
the period of the contract in case of confirmed coronavirus infection
COVID-19;

o coverage of medical devices, consumables: plaster bandages,
means necessary for medical manipulations (syringes, bandages,
cotton wool, droppers, disposable rubber gloves, etc.).

laboratory diagnostics (according to the COVID-19 and COVID-
19 + Programs)

o carrying out laboratory general clinical and biochemical
researches in the conditions of polyclinic according to medical



0 NpOBeLeHHs cnellianbHoi aiarHocTuku npu COVID-19_cneyudiyHoi
nabopaTopHOi AiarHoOCTMKK (NePBMHHOI) 3a NpU3HaYeHHAM nikaps: D-
aumep, IOA  (iMyHOpepMEHTHWA aHanis), koarynorpama Ta iH.
HeobXigHi Ans nigTBepOXEHHS 3axBOpoBaHHSA (3a [lporpamamu
«COVID-19» Ta «COVID-19+);

O NpoBedeHHs cneuianbHoi giarHocTukn npu  COVID-19_MLUP
TECTYBaHHA (MPW MOKa3aHHAX, MNiCMS MPOBELEHHS  crneuudiuHoi
nabopatopHoi piarHocTukn (3a lMporpamamu «COVID-19» Ta (3a
Mporpamoto «COVID-19+»)).

OpraHi30ByeTbCA B ieHb 3BEPHEHHS 3@ LOMOMOr0t0 ab0 Ha HACTYMHMI
JeHb, 3rigHo 3 rpadiikomM poboTy NONiKMiHiKK.

mMeavKameHTO3He 3abesneyeHHs (3a Mporpamoro «COVID-19+»)
[aHa onuis nepedbayac 3abesneyeHHs Yepe3 Mepexy anmex, 3
Akumu  cnisnpautoe  Cmpaxosuk ma/abo Acucmyroya KoMmnaHis,
3acmpaxogaHux 0ci6 mMeduyHUMU npenapamamu, fKi NPU3Ha4yeHi
JKyro4UM  flikapem, HeobxidHumu Onist fliKysaHHsS 8 ambyamopHo-
NONIKMIHIYHUX ~ yMo8ax  OiyiliHO 3apeecmposaHuMu 6  YkpaiHi
NikapcbKumu 3acobamu 011 fliKy8aHHA OCHOBHO20 3aX80PHBaHHSA Ha
COVID-19 kypcom 00 30 OHie 3a KOXHOK HO30/102iEH0 NPOMS20M
POKY, 8 M.Y..

O rTOMeonaTuyHi NpenapaTi, He3anexHo Big BUPOOHMKa;

O NpoBIOTUKM — B KOMMAEKCI NiKyBaHHsI aHTUBIOTUKaMU;

O TenaTonpOTEKTOPU — B KOMMAEKCI NiKyBaHHS aHTMBIOTMKaMK;

O hbepMeHTHI NpenapaTtyt — Npu aHTUBioTUKOTEPanii;

O He MOKPMBAKTLCA NpenapaTi Ans NiKyBaHHS! iHLWMX 3aXBOPHOBaHb
Hixk COVID-19 um cynyTHix 3aXBOPIOBaHb.

[ocTaBka MeaukameHTiB JogoMy Ta B odic (3a HasiBHOCTI Takoi
nocnyrvi B anTekax, 3 kUMK cniBnpaLytoe ACCTYHo4a KOMNaHis Ta npu
eapmocmi 3amoeneHHs1 binbwe 200 epH), npomszom 0obu 3
MOMeHmy suMoeau 3acmpaxosaHoi 0cobu ma e Mexax mepumopii dii
[ozosopy.

MexaHiam opraHisavji MeaMkaMeHTO3HOro 3ab6e3neyYeHHs HaCTyMHUI:
1) nicna BM3Ha4YeHHs nnaHy nikyaHHs, nikap JIN3 38'asyeTbes 3
ACUCTYIOM0I0 KOMMaHIElD Ta y3romkye nepenik MeankameHTB,
HeobXigHWX Ans nikyBaHHs 3acTpaxoBaHoi 0cobM Ta iX KifbKICTb;

2) nikap AcuUCTYIO4OT KOMNaHiIT 3B'A3YETbCS 3 aNTEKOH, LLO 3AINCHI0E
[O0CTaBKYy MeaVKaMEHTIB;

3) 3a HasBHOCTI HEOOXiOHWX MEOMKAaMEHTIB B Takux anTekax,
AcucTyrova KoMnaHis 3aMoBNIsi€ NOTPIBHI MeankamMeHT Ta y3rogxye
BapTiCTb, Yac Ta MicLie JOCTaBKMY;

4) AcucTyioua KOMMaHis iHpopMye Ta y3romkye i3 3acTpaxoBaHOK
006010 Yac Ta MicLie JOCTaBK/ MeaMKaMeHTIB.

CneujanbHe ctpaxoBe nokputts. O6cepBauisa npu COVID-19 (3a
Mporpamamu «COVID-19» Ta «COVID-19+»)

O6cepBauis — Ue nepebyBaHH 0COOM, CTOCOBHO §KOi € PU3MK
MOLUMPEHHS  iHeKLiliHOT  xBopoOu, B obcepBaTopi abo Ha
camoisonsilii 3 mMeToto ii 0DCTEXEHHS! Ta 3AINCHEHHS MeaWU4HOro
Harnsgy 3a Heto. [ig yac 3HaxomkeHHs 3acTpaxoBaHoi 0cobu Ha
obcepBaji, uum JoroBopom nependavaeTbes:

- iH(hopMaLiiHO-KOHCYNbTaTWBHI nocnyrn ACUCTaHcy 24 roguHu Ha
noby;

- KOHCynbTauii nikapie B T.4. TenemegnuHi (40 3-X KOHCynbTallii
npotsrom gii orosopy);

- MpoBeAeHHs aHTWBIOTMKOTepanii 3a NpU3HAYeHHsSM  Tikaps.
Y pasi nopyLweHHs pexumy obcepaaLii/camoizonsuii CTpaxoBuk He
Hece BignoBiganbHOCTi 3a Takum [JoroBopoM.

indications and the prescription of the doctor (under the COVID-19
+ Program);

o carrying out special diagnostics at COVID-19_specific laboratory
diagnostics (primary) according to the doctor's prescription: D-
dimer, ELISA (enzyme-linked immunosorbent assay), coagulogram,
etc. necessary for confirmation of the disease (under the COVID-19
and COVID-19 + Programs);

o carrying out special diagnostics at COVID-19_PCR testing (at
indications, after carrying out specific laboratory diagnostics
(according to the COVID-19 and COVID-19+ programs)).
Organized on the day of treatment or the next day, according to the
schedule of the clinic.

medical support (according to the COVID-19 + Program)

This option provides for the provision through the network of
pharmacies with which the Insurer and / or the Assisting Company
cooperates of the Insured Persons with medicines prescribed by the
aftending physician, necessary for outpatient treatment with officially
registered in Ukraine medicines for the treatment of COVID-19.
course up to 30 days for each nosology during the year, including:
o homeopathic remedies, regardless of the manufacturer;

o probiotics - in the complex treatment with antibiotics;

o hepatoprotectors - in the complex of antibiotic treatment;

o enzyme preparations - during antibiotic therapy;

o drugs for the treatment of diseases other than COVID-19 or
comorbidities are not covered.

Delivery of medicines to house and office (if such a service is
available in pharmacies with which the Assisting Company
cooperates and if the order value is more than UAH 200), within
a day from the date of the Insured's request and within the territory
of the Agreement.

The mechanism of organization of drug supply is as follows:

1) after determining the treatment plan, the MPI doctor contacts the
Assisting Company and agrees on the list of medications required
for the treatment of the Insured and their quantity;

2) the doctor of the Assisting Company contacts the pharmacy that
delivers medicines;

3) if there are the necessary medicines in such pharmacies, the
Assisting Company orders the necessary medicines and agrees on
the cost, time and place of delivery;

4) The Assisting Company informs and agrees with the Insured on
the time and place of delivery of medicines.

Special insurance coverage. Observation for COVID-19
(according to the COVID-19 and COVID-19 + Programs)
Observation is the presence of a person at risk of spreading an
infectious disease in an observatory or in self-isolation for the
purpose of examination and medical supervision. During the stay of
the Insured Person on observation, this Agreement provides:

- information and consulting services of Assistance 24 hours a day;
- consultations of doctors including telemedicine (up to 3
consultations during the Agreement);

- antibiotic therapy prescribed by a doctor.

In case of violation of the observation / self-isolation regime, the
Insurer shall not be liable under such Agreement.



11. NOPAAOK BHECEHHSA 3MIH TA YMOBW NPUNUHEHHA Al
[OroBorPy

11.1. Byab-5Ki 3MiHU Ta LONOBHEHHS A0 LibOro [JoroBopy MoxyTb 6yTi
BHECEHI BMKIMIOYHO 32 B3AEMHOK MMUCbMOBOK 3rogot CTOpiH Ta
Lnsxom yknagaxHsa [logatkosoi yrogm fo usoro [loroBopy, sika cTae
110r0 HeBil’EMHOK YaCTUHOI.

11.2 TNTaHHS NpO BHECEHHS 3MiH Ta/abo AOMOBHEHb A0 LbOTO
Horosopy mae 6yTn BupiweHo CtopoHammu npotsrom 10 (mecsitu)
pobounx fHIB 3 AHS OTpUMaHHs 6yab-sko CTOPOHOK MUCbMOBOI
npono3uLii Npo BHeCEeHHs 3MiH Ta/abo 4oNoBHEHb A0 Liboro [1oroBopy.
11.3. Akwo cTpaxoBui nnatix He 6yB cnnavenuit CTpaxyBanbHUKOM
B CTPOKW, B13Ha4eHi [JoroBopom, [loroBip BBAXAETHCA TaKuM, LLO He
HabyB YMHHOCTI. AKLLO CTPaXOBUIA NNATiX HAAIMLIOB Mi3HilLe CTPOKIB,
Bu3HaueHux B [lorosopi, [loroip Habupae YMHHOCTI 3 JaTK HACTYMHOI,
nicns oTpuMaHHs CTpaxoBMKOM CTPaxXOBOrO NraTexy.

11.4. [lis uboro [oroBopy mMoxe OyTh NpunuHeHa 3a 3rogoto CTopiH B
Oyab-sknuin MOMeHT fji [loroBopy, a Takox y pasi:

11.4.1. 3aKkiH4eHHs CTpOKy aii [Jorosopy;

11.4.2. necnnaTu CTpaxyBanbHWKOM CTPAXOBOTO NATEXY;

11.4.3.  BukoHaHHs  CrtpaxoBukom  3000B's3aHb  nepeq
CrpaxyBanbHukoM (3acTpaxoBaHot 0coboto B YacTuHi [JoroBopy, Lo
CTOCYETLCA Takoi 3acTpaxoBaHoi 0cobu) B NOBHOMY 06cs3i;

11.4.4. cmepTi 3acTpaxoBaHoi ocobn (B LbOMY pasi i Lboro
[loroBopy NpunMHAETLCS NO BIGHOLLEHHIO O NEBHOI 3acTpaxoBaHOi
ocobu);

11.4.5. niksigauii CTpaxoBuka abo nikeigauii CtpaxyBanbHuka -
topuanyHoi 0cobu y nopsiaKy, BCTAHOBMEHOMY 3aKOHOAABCTBOM
YkpaiHn abo cmepTi CtpaxyBarnbHuka - isuyHoi 0cobu um BTpaTH
HAM Ai€30aTHOCTI, 3@ BUHATKOM BUMaZKiB, nepeabadeHmx cratTamu
22, 23 i 24 3akony YkpaiHv “T1po cTpaxyBaHHs";

11.4.6.NPUAHATTS CyOO0BOrO PiLLEHHS NP0 BWU3HAHHS Lboro [Jorosopy
HERINCHUM;

11.4.7. B iHWMX BUNAgKax, nepeadavyeHnx YNHHUM 3aKOHOAABCTBOM
YkpaiHum.

11.5. Mpo Hamip [OCTPOKOBO NPUNMHATY Aito Lporo [lorosopy byadb-
sika CTopoHa 3060B'A3aHa MMCbMOBO MOBILOMMTY iHWY CTOPOHY He
nmisHiwe HiX 3a 30 kaneHgapHWX [HIB 4O 3annaHoBaHOi [gaTu
npunuHerHs aii Jorosopy.

11.6. Mpn BOCTPOKOBOMY MPUMMHEHHI LbOro [loroBOpy po3paxyHku
CTOpiH 3AINCHIOITLECS HACTYMHAM YUHOM:

11.6.1. y pasi JOCTPOKOBOTO MpUMWHEHHs i uporo [lorosopy 3a
Bumoroto CtpaxysanbHuka, CTpaxoBuK noBepTae MoMy CTpaxoBui
nnatix 3a nepiof, WO 3anuwUMBCA OO0 3akiHyeHHs Aii [Jorosopy, 3a
BMpaxyBaHHAM HOPMaTMBHWX BWTpaT Ha BEOEHHS  CrpaBsu,
BW3HAYEHUX MPWU PO3PaxyHKy CTPaxoBOro Tapudy Ta (hakTUYHUX
CTpaxoBux BUNNar, wo Bynu 3AincHeHi 3a uum Jorosopom.

11.6.2. akwo Bumora CTpaxyBanbHuka OOyMOBMEHa MOPYLIEHHAM
CtpaxoBukoM yMOB  Lboro [loroBopy, OCTaHHii noBepTae
CtpaxyBarnbHUKy CNMayeHWidt HUM CTPaxoBUi MNaTix B MOBHOMY
obcssi.

11.6.3. y pasi JOCTPOKOBOTO MpUMMHEHHS i uporo [lorosopy 3a
Bumoroto CtpaxoBuka, CTpaxyBamnbHUKYy MOBEPTAETHCA (DAKTUYHO
CnnayeHnin CTpaxoBui NnaTix B NOBHOMY 06Cs3i.

11.6.4. akwo Bumora CTpaxoBuka OBYMOBNEHA HEBUKOHAHHAM
CrpaxyBanbHukom  ymoB  [lorosopy, CTpaxoBuk  nosepTae
CrpaxyBanbHuKy hakTU4YHO CraYeHnin CTpaxoBuMin NNaTix 3a nepiog,
WO 3anuwmBcs O 3akiH4yeHHs gji [oroBopy, 3a BupaxyBaHHAM
HOPMaTWBHWUX BWTPaT Ha BEAEHHS CMpaBW, BW3HAYEHUX MNpy
PO3paxyHKy CTPaxoBOro Tapudy Ta (aKTUYHUX CTPaxOBWX BUMNAT,
Lo Oynu 3ailicHeHi 3a LM [JoroBOpOM CTpaxyBaHHs.

11.7. HopmaTuB BUTpaT Ha BefieHHA cnpaBu 3a UM [loroBopom
cknapae 40%, BU3HaueHUX Npy Po3paxyHKy CTPaxoBoro Tapudy (Big
CTPaxoBOro NnaTexy).

11.PROCEDURE FOR MAKING CHANGES AND TERMS OF
TERMINATION OF THE AGREEMENT

11.1. Any changes and additions to this Agreement may be made
only by mutual written consent of the Parties and by concluding an
Additional Agreement to this Contract, which shall become an
integral part thereof.

11.2. The issue of making changes and / or additions to this
Agreement shall be resolved by the Parties within 10 (ten) working
days from the date of receipt by any Party of a written proposal to
make changes and / or additions to this Agreement.
11.3. If the insurance payment has not been paid by the Insured
within the terms specified in the Agreement, the Agreement shall be
deemed not to have entered into force. If the insurance payment is
received later than the terms specified in the Agreement, the
Agreement shall enter into force on the date following the receipt of
the insurance payment by the Insurer.

11.4. This Agreement may be terminated by agreement of the
Parties at any time of the Agreement, as well as in the case of;
11.4.1. expiration of the Agreement;

11.4.2. non-payment of the insurance payment by the Insured;
11.4.3. fulfillment by the Insurer of obligations to the Insured
(Insured Person in the part of the Agreement related to such Insured
Person) in full;

11.4.4. death of the Insured Person (in this case the validity of this
Agreement is terminated in relation to a certain Insured Person);

11.4.5. liquidation of the Insurer or liquidation of the Insured - a legal
entity in the manner prescribed by the legislation of Ukraine or death
of the Insured - an individual or loss of legal capacity, except as
provided in Articles 22, 23 and 24 of the Law of Ukraine "On
Insurance";

11.4.6. making a court decision to declare this Agreement invalid;

11.4.7. in other cases provided by the current legislation of Ukraine.

11.5. Either Party is obliged to notify the other Party in writing of its
intention to terminate this Agreement in advance no later than 30
calendar days before the scheduled date of termination of this
Agreement.

11.6. In case of early termination of this Agreement, the settlements
of the Parties shall be carried out as follows:

11.6.1. in case of early termination of this Agreement at the request
of the Insured, the Insurer shall return the insurance payment for the
period remaining before the expiration of the Agreement, less
regulatory costs of the case, determined when calculating the
insurance rate and actual insurance payments made under this
Agreement

11.6.2. if the Insured's claim is conditioned by the Insurer's violation
of the terms of this Agreement, the latter shall return to the Insured
the insurance payment paid by him in full.

11.6.3. in case of early termination of this Agreement at the request
of the Insurer, the Insured shall be refunded the actually paid
insurance payment in full.

11.6.4. if the Insurer's claim is due to non-compliance by the Insured
with the terms of the Agreement, the Insurer shall return to the
Insured the insurance payment actually paid for the period
remaining before the expiration of the Agreement, less regulatory
costs determined in calculating the insurance rate and actual
insurance payments which were carried out under this Insurance
Contract.

11.7. The standard of expenses for conducting case under this
Agreement is 40%, determined when calculating the insurance rate
(from the insurance payment).



12. [ll BACTPAXOBAHOI OCOBM NP HACTAHHI
CTPAXOBOI'O BUNALKY

12.1. OpranisaList HaaaHHs MeguyHoi JonoMory 3acTpaxoBaHiit 0cobi
NPOBOAUTLCS BUKMIOUYHO ACKCTOI0YOK0 KoMnaHielo / CTpaxoBukom 24
roonHn Ha poby. Megwyna pgonomora B yMOBAX  MOMIKMiHIKK
[EpXaBHOI/KOMyHanbHOI  hOpMM  BITACHOCTi,  OpPraHi3oBYeETbCS
BMHATKOBO y poboui JHi, Y A€Hb 3BEPHEHHS 3a AOMoMoro abo Ha
HacTynHWA OeHb, 3rigHO 3 rpadiikom pobotn JlikyBanbHo-
npodhinakTuyHoro 3aknagy (Hagani - J1N3) abo nikaps, KOHCynbTaLio
SKOro HeobXxigHO opraHisyBaTu.

12.2. Tpn HacTaHHi BMMaAKy, WO Mae O03HaKM CTPAXOBOro (Takoro
CTaHy 300poB's 3acTpaxoBaHoi 0cobu, skuid noTpebye HapaHHs
MeaMYHMX nocryr 3rigHo ymoB uboro [oroBopy), 3actpaxoBaHa
ocoba ocobucto abo Yepe3 ynOBHOBAXEHOTO MPEACTaBHUKA, SKLLO
NpeTeHaye Ha BU3HAHHA BMMAZKy CTPaxoBUM, MOBUHHA Oppasy
3BepHyTUCA [0 AcuCTaHCy (HasBa ACUCTaHCy Ta KOHTaKTHa
iH(hopMallis BkasaHi y 3asBi) Ta NOBIGOMUTM HACTYMHY iHbopmaLyito:
Homep [Jozogopy Akuenmy;

c80€ npizguLye, im’a ma no bameKosi;

npUYUHy 38E€PHEHHS (CKapau, npobnemu, Wo 8UHUKIU 3i 30008 'aM);
iHgbopmayito w080 ocmaHHL020 hepemuHy depxasHo20 KOPAOHY
(0ama nepemuHy ma Ha3ga Oepxasu, 3 AKoi npubyrna
3acmpaxosaHa ocoba).

12.3. Ha nigctasi oTpumaHoi iHpopmaLii yeprosuid  nikap-
koopanHaTop AcuctaHcy/CTpaxoBuka MpUIAMAE  pileHHs  Lofo
OpraHisauji HagaHHs MeauyHuX mocnyr 3acTpaxoBaHiin ocobi, ska
OTpUMYE iX, Kepyluuchb BKasiBkaMW nikaps-koopauHatopa. Jlikap-
KOOpAMHATOp Mae NpaBO 3anpOCUTH KOMito 3aKOPAOHHOTO NacnopTy 3
BiAMITKaMu NPO NEPeTUH KOpAOHY KpaiHn nepebyBaHHs.

12.4. Tlig 4ac 3BepHEHHs [0 3akmagy OXOpPOHM 3[OPOB'S
3acTtpaxoBaHa ocoba noBuHHa nped’sBuTK [orosip CTpaxyBaHHs Ta
JOKYMEHT, WO noceiguye ocoby. Y pasi sigcyTHocTi [loroeopy,
nioTBEPMKEHHA (haKkTy CTpaxyBaHHS Moxe OyTW 3fgicHeHe nuwe
cniBpobiTHkamn AcuctaHcy. BigcyTtHictb [lorosopy, moxe OyTu
nigcTaBo Ans BiAMOBM Y HaJaHHI MEAMYHOI JOMOMOrW 3aKnagom
OXOPOHM  3[0POB'A, SKWO Taka BIOCYTHICTb  YHEMOXNWBITIOE
ineHTudikaLito AcuctaHcom 0cobu, sika 3BepTaeThbCs 3a 4ONOMOrOH0.

13. NOPAAOK TA YMOBM 3AINCHEHHS CTPAXOBOI BUNNATH
13.1. Y pasi HacTaHHsa cTpaxoBoro Bunaagky y CTpaxoBuka BUHWUKAE
000B'A30K 3AINCHATM CTPaxoBy BUMMATy Ha MIACTaBi MeaWYHWX Ta
(piHAHCOBUX AOKYMEHTIB, WO NiATBEPMKYIOTb (DaKT OTPUMAaHHS
MeZMKo-CaHiTapHoi gonomork 3acTpaxoBaHot ocoboto Ta ii BapTicTb
WASXOM  OnfaT¥  HagaHux nocnyr  Ta/abo  MeauKameHTIB
onocepeaKoBaHo Yepe3 ACUCTaHC, 3aknajam, Lo Haganu MeaudHy
Ta/abo iHwy ponomory 3acTpaxoBaHin ocobi B pamkax [lporpamu
CTpaxyBaHHs. Y Takomy Bunagky 3assol CrpaxyBanbHuka
(3acTpaxoBaHoi 0cobu) Ha 3miICHEHHS CTPaxXOBOi BUMMATU € aKT
BMKOHaHWX pobiT Big AcuCTaHCy.

13.2. 3aranbHuit po3mip CTPaxoBMX BUNMAT MO OfHIN 3acTpaxoBaHii
ocobi He wmoxe nepesuwysatn CrpaxoBy cymy abo JlimiTw,
BCTaHOBIIEHI LM [loroBopoMm.

13.3. 3a uum [loroBopoM MegwuHi MOCMYrM  HapatoTbCs
3actpaxoBaHum ocobam Ha 6asi 3aknafiB OXOPOHW 3[OPOB'S,
BiANOBIgHO [0 Knacy nepeabaveHoro porpamoio CTpaxyBaHHS, 3
SKAMK  cniBnpaLoe AcucTytoua KOMMaHia Ha AaTty HacTaHHs
CTPaxoBOTO BUNALKY.

13.4. B Oygp-skomy pasi CTpaxoBMK He OpraHisoBye MOCMyru, He
BPErynbOBYE Ta HE ONMavye BUMaAKW, SKi CTanucs 3a Mexamu
YkpaiHu un B nepiog 14 gHis 3 fat yknagaHHs [loroBopy.

13.5. CtpaxoBa Bunnata 3a npuabaHHs MeauKaMeHTIB (MikapcbKux
3acobiB), B T.4. BUTpPATHUX MaTepianis, 34iNCHI0ETECH CTPaxOBMKOM
TiNbkW B Til KiNbKOCTI, Sika HEOOXigHa ANs MPOXOKEHHs Kypcy

12. ACTIONS OF THE INSURED PERSON IN THE EVENT OF
OCCURRENCE OF INSURED EVENT.

12.1. Organization of provision of medical aid to the Insured person
is carried out only by the Assisting company / the Insurer 24 hours
a day. Medical aid in settings of the state/communal-owed outpatient
clinic is organized only on business days, on the day of the medical
aid seeking or on the following day according to working hours of
respective medical and preventive institution (hereinafter - the MPI)
or a physician whose consultation should be organized.

12.2. Upon the occurrence of an event that has signs of an insured
event (such medical state of the Insured person demanding
provision of medical services under the terms of this Contract), the
Insured person himself or his authorized representative shall, if lays
claim to recognize the event as insured, immediately contact the
Assistance (the name of the Assistance and contact information are
provided in the Application) and report the following information:
Acceptance Agreement number;

full name;

reason for contact (claims, occurred problems with health);
information concerning the last crossing of the state border (date of
crossing and name of the state from that the Insured person arrived).

12.3. Based on the information obtained the duty doctor-coordinator
of the Assistance/lnsurer makes decision on organization of
provision of medical services to the Insured person, who gets them
following prescriptions from the doctor-coordinator. The doctor-
coordinator has the right to request a copy of the passport with notes
on crossing the border of the host country.

12.4. When applying to a health care institution, the Insured Person
must present the Insurance Contract and an identity document. In
the absence of the Contract, confirmation of the fact of insurance
can be carried out only by employees of the Assistance. Absence of
the Agreement may be grounds for refusal to provide medical care
by a health care institution, if such absence makes it impossible for
the Assistance to identify the person seeking help.

13.THE TERMS AND CONDITIONS OF INSURANCE
INDEMNITY PAYMENT.

13.1. In case of occurrence of insured event there is an obligation
on the Insurer to pay the insurance indemnity based on medical and
financial documents confirming the fact of reception by the Policy
Holder of the health care and its cost by the indirect payment through
the Assistance for rendered services and/or medications to the
facilities delivered medical aid and/or other care to the Insured
person within the Insurance program. In this case the Policy Holder's
(the Insured person’s) application for the insurance indemnity
payment is the Report of the Services Rendered from the
Assistance.

13.2. The total amount of the insurance indemnities per one Insured
person shall not exceed the sum insured or Limits specified in this
Contract.

13.3. According to this Contract medical services are provided to
Insured persons at the premises of healthcare facilities the Assisting
company cooperates with, in accordance with the class under the
Insurance program.

13.4. In any case the Insurer doesn’t organize the services, doesn't
settle and doesn't cover the events that occurred outside Ukraine or
within 14 days from the date of concluding the Agreement.

13.5. Insurance indemnity for medicines (drugs) acquisition
including consumables, is carried out by the Insurer only to the
extent necessary for undergoing of course of treatment of the



NiKyBaHHS BiANOBIAHOIO 3aXBOPIOBAHHS, 33 CUCTEMO OE3KOLUTOBHMX
3a9BOK ACUCTYIO4OT KOMNaHii B AOrOBIPHUX anTEYHWX 3aKnagax.

13.6. CTpaxoBuK Mae npaBo He OnradvyBaTM MegudyHOMy 3aknagy
MeaMYHMX Nocnyr, HagaHux 3acTpaxoBaHii ocobi 6es HanexHoro
niaTBEPIKEHHS ACUCTYIOUOK KOMMaHietd abo [0 MOMEHTY Takoro
NigTBEPAXEHHS.

13.7. Axwo [Mporpama cTpaxyBaHHs nepeabavae HasiBHICTL Ta
3aCTOCyBaHHS (PpaHLIM3, CTpaxoBa BMNMaTa 3OiMCHIETHCA 3a
BUpaxyBaHHAM (ppaHum3n 3a Tielo Onuieto abo BMAOM MeauyHOI
LONOMOrM, 3a SKMM BOHa BCTaHoBneHa. Poamip dpaHwwnam, ska
nignsrae BUpaxyBaHHIO MOXe CrrnadyBaTiCh 3acTpaxoBaHoK 006010
BeanocepeaHLO Ha MiCLi OTPUMaHHS MOCHYT.

14, IPUYUHU BIOMOBM Y CTPAXOBIA BUNNATI

14.1. MigcTaBo Ans BiAMOBW CTPaxoBUKa Yy 34INCHEHHI CTPaXoBWX
BunnaT abo CTPaxoBoro BiALLKOAYBAHHS €:

14.1.1 HaemucHi pji (6espisnbHictb) CTpaxyBanbHuka Ta/abo
3acTtpaxoBaHoi 0coOM, CMPSIMOBaHi Ha HACTaHHS Takoro CTaHy
300poB’s 3acTpaxoBaHoi 0cobu, Lo noTpebye HagaHHs it MegUYHUX
nocnyr (cnpobu camorybctBa Ta HaBMMCHOMO 3anofisHHa CoOi
TINECHUX YILKOMKEHb), KpiM BWNAAKIB, NOB'A3aHWX 3 BUKOHAHHAM
rpOMagChbKoro Yu cnyx60Boro 060B’si3Ky, B CTaHi HeobXiaHoi 000poHM
(6e3 nepeBuLLeHHS Ti Mex) abo 3axucTy MawlHa, XMUTTS, 3LOPOB'S,
yecTi, rigHocTi Ta pginosoi penyTauii. Keanicikauis Takux gin
CrpaxyeanbHuka Ta/abo 3acTpaxoBaHOi 0COBWM BCTAHOBMKETHCS
3iAHO YUHHOTO 3aKOHOAABCTBA YKpaiHu.

14.1.2. HecBoeuyacHe noBigomneHHs CTpaxyBanbHukoM abo
3acTtpaxoBaHol0 0cOBO MPO HAaCTaHHS CTpaxoBoro Bunagky 6e3
MOBaXXHWX Ha Lie NpuymuH abo cTBOpeHHs CTPaxoBMKOBI NEPELLKOS Y
BM3HAYeHHi 06CTaBMH, XapakTepy Ta po3Mipy CTPaxoBOi BMMMaTH.
Takox, CTopoHamm y3rogxeHo, Lo sigmoa CTpaxoBuka y BUNaAKY
HECBOEYACHOro MOBIJOMMEHHS CrpaxyBanbHWKOM abo
3acTtpaxoBaHol 0cO00K MPO HACTaHHS CTPaxoBOrO BWMAZKY €
Oe3yMOBHOK Ta He 3anexuTb Bif TOro, YM MEPELIKOAWUNo Le
CTpaxoBuKy BU3HAYUTW NPUYMHI Ta 06CTaBIUHM NOGi, @ TaKoX PO3MIp
BUNNaTy.

14.1.3. HapanHsa CtpaxysanbHukom Ta/abo 3actpaxoBaHoio 0coboto
CBIIOMO Henpaeaueux BigomocTeid npo [Mpegmet [orosopy npu
yknagaHHi uboro [oroBopy, npo dakth, o6CTaBWHM, Hacnigku
HaCTaHHS CTPaxXOBOrO BUMAAKY, PO3MIpY CTPaxoBOi BUNNATH, B TOMY
uucni nigpobka gokymeHTaLj.

14.1.4. Topywenns CrpaxyBanbHukom Ta/abo 3acTpaxoBaHoi
ocobor ymoB Liporo [lorosopy.

14.1.5. HeHapaHHs HeoOXigHNX JOKYMEHTIB, 3a 3anUTOM ACKCTY04Oi
KOMNaHii, Lo niaTBEPMXYITb (akT NepeTuHy KOpAoHy Ta
iHchopmaLito Mpo kpaiHy, 3 akoi npubyna 3actpaxoBaHa ocoba.
14.1.6. BukrioueHHst , Bu3HayeHi B n.0 ysoro [lorosopy.

14.1.7. IHWi Bunagkn, nependayveHi YMHHUM  3aKOHOAABCTBOM
Ykpaitu.

14.2. CTpaxoBuk, y pasi 0cobnmBo CknagHUx 0BCTaBMH CTPaxOBOro
BUNAgKy (HeobXigHiCTb  OTpUMaHHA  A0AAaTKOBOI  iHdhopmali,
nepesipkm  obctaBuH  nopii  Ta/abo  pokymeHTiB,  BTpaTa
CrpaxyBarnbHuKOM Aie3aaTHOCTi, abo iHwe), MOXe BiLCTPOUUTH
NPUIAHATTS PilUeHHs LOAO CTpaxoBoi Bunnat abo BigMOBK Y
CTpaxoBiit BUNNATi Ha CTPOK [0 6 (LecTu) MicALiB 3 JaTh NofaHHs
CrpaxyBarnbHUKOM BCiX HaNeXHUM YAHOM OCOPMAEHNX JOKYMEHTIB
ANs cTpaxoBoi Bunnatu. MNpo NpuiHATTS Takoro pileHHs CTpaxoBuk
nosigomnsie  CtpaxyBanbHuka/BurogoHabysava Bnpogosx 10
(mecatn) pobounx AHIB 3 gatm nopaHHs  CTpaxyBanbHWKOM
OCTaHHLOrO [JOKYMEHTY, B MWUCHLMOBIA hopMi 3 OBIPYHTYBAHHAM
MPUYKH.

14.3. CTpaxOBMKOM He BiALIKOAOBYETHCA MOpanbHa Lkoga Ta
ynyLieHa Buroga.

relevant disease according to the Assisting company’s system of
free applications in contractual pharmacies.

13.6. The Insurer has the right not to pay for medical services
provided by the medical facility to the Insured person without proper
confirmation of the Assisting company or until such confirmation.

13.7. If the Insurance program provides existence and use of
deductibles, the insurance indemnity is carried out reduced by the
deductible determined for the Option or medical aid. The Insured
person may pay the amount of the deductible directly in the place of
services delivery.

14. REASONS FOR REFUSAL OF PAYMENT OF INSURANCE
INDEMNITY.

14.1. The grounds for the insurer's refusal to make insurance
payment or insurance indemnity are:

14.1.1 Intentional actions (inaction) of the Policy holder and / or the
Insured Person, aimed at the occurrence of such a state of health of
the Insured Person that requires the provision of medical services
(suicide attempts and intentional bodily harm), except in cases
related to performance of public or official duty, in a state of
necessary defense (without exceeding its limits) or protection of
property, life, health, honor, dignity and business reputation. The
qualification of such actions of the Policy holder and / or the Insured
Person is established in accordance with the current legislation of
Ukraine.

14.1.2. Untimely notification by the Insured or the Insured of the
occurrence of the insured event without valid reasons or creation of
obstacles to the Insurer in determining the circumstances, nature
and amount of the insurance payment. Also, the Parties agree that
the Insurer's refusal in case of late notification by the Insured or the
Insured of the occurrence of the insured event is unconditional and
does not depend on whether it prevented the Insurer from
determining the causes and circumstances of the event and the
amount of payment.

14.1.3. Providing by the Policy holder and / or the Insured person
knowingly false information about the Subject of the Agreement at
the conclusion of this Agreement, the facts, circumstances,
consequences of the insured event, the amount of insurance
payment, including forgery.

14.1.4. Violation by the Policy holder and / or the Insured of the
terms of this Agreement.

14.1.5. Failure to provide the necessary documents, at the request
of the Assisting Company, confirming the fact of crossing the border
and information about the country from which the Insured arrived.
14.1.6. Exceptions defined in clause 15 of this Agreement.

14.1.7. Other cases provided by the current legislation of Ukraine.

14.2. The Insurer, in case of particularly difficult circumstances of
the insured event (need to obtain additional information, verify the
circumstances of the event and / or documents, loss of legal
capacity, etc.), may postpone the decision on insurance payment or
refusal of insurance payment for up to 6 (six) months from the date
of submission by the Insured of all duly executed documents for
insurance payment. The Insurer shall notify the Insured / Beneficiary
of such decision within 10 (ten) working days from the date of
submission of the last document by the Insured, in writing with
justification of the reasons.

14.3. The insurer does not reimburse non-pecuniary damage and
lost profits.



15. BAKINIOYEHHA I3 CTPAXOBUX BUMAJKIB:

15.1. BUNagkm, ski HacTanu Ta/abo 3a sKUMK PO3MOYATO MiKyBaHHS
npoTsrom 14 gHiB 3 JaTu NepeTuHy KOPAOHY;

15.2. Byab-5Ki CTaHW Ta 3aXBOPIOBAHHS, HE NOB'A3aHi 3 NiKyBaHHAM Ta
gpiarHoctukoto COVID-19;

15.3. Oyab-ski cynyTHi 3aXBoproBaHHs npu nikysaHHi COVID-19;

15.4. He[lOTPUMaHHSI pekoMeHaaLlii/Mpn3HaYeHHs nikaps 3 NpuBoay
nikyBaHHs COVID-19;

15.5. Byab-ski BUTpaTW Ha nikyBaHHs Ta giarHocTuky COVID-19 npu
MopYyLUEHHi pexumy camoizonsuii/obeepsadii;

15.6. Oygb-gki iHWi BUTpaTM npw obcepBaii/camoizonsui, Kpim
nepegbayeHux Mporpamoto CTpaxyBaHHs.

16. MPABA TA OBOB’A3KW CTOPIH. BIAMNOBIOANBHICTb 3A
HEBUKOHAHHA ABO HEHAINEXXHE BUKOHAHHA YMOB
[OroBorPy

16.1. CTpaxyBanbHWK Ma€ NpaBo:

03HanomuTmch 3 ymoBamu OcbepTy Ta lNpasunamu;

16.1.2. otpumatn y CrpaxoBuka Ha niAcTasi MUCbMOBOI 3asBU
py6nikat [loroBopy y pasi BTpaTth opuriHany;

16.1.3. BOCTPOKOBO NPUMMHMTK Ailo Lboro [oroBopy Ha yMoBax LibOro
[Horosopy.

16.2. CTpaxyBanbHUK 3060B’I3aHWIA:

16.2.1. cBOEYACHO Ta y NOBHOMY 0BCS3i CNNaTUTI CTPAXoBUiA NNATX,
sk nepegbayeHo uum [JoroBopom;

16.2.2. 3abe3neuntn 30epexeHHs [JoroBopy i He nepeaaBaTit MOro
iHLWMM 0coBaM 3 METOI0 OfiEPKaHHS HUMM MESNYHNX Ta iHLLIMX NOCIIYT,
meanpenapartis. Y Bunagky BTpatu [JoroBopy y CTPOK npoTsrom 5
(n'aTn) pobounx AHie nogatv CTpaxoBuky 3asBy (MMCLMOBO) MPO MOTO
BTpaTy Ta oTpumaTu aybnikar;

16.2.3. npotsrom 10 (gecsatn) pobounmx [OHIB 3 [OHS HAcTaHHs
BigNoBigHOI 06CTaBNHM NMCEMOBO NOBiAOMUTY CTpaxoBiKa Npo 3MiHy
npiseuL, agpec Ta iHWWX peksisuTiB CTpaxyBanbHuka Ta/abo
3acTtpaxoBaHux ocib, 3a3HaueHux y ubomy [lorosopi;

16.2.4. npu yknaganHi [Joroopy Hagaty iHdopmaLito CTpaxoBuKoBi
npo BCi BiAOMi MOMY 06CTaBMHM, L0 MaTb ICTOTHE 3HAYEHHS ANS
OLJiHKI CTPaXOBOr0 pU3uKy, i Hagani iHpopmyBaTm oro Npo Oyab-sKy
3MiHy CTPaxoBOro pW3WKy (BCTAHOBMEHHS TPynu iHBanigHOCTI,
BCTAHOBIIEHHS  HEMiE3AaTHOCTI,  BUSBMEHHS  OHKOIOTYHOro
3aXBOpIoBaHHs abo iHLWMX 3aXBOPKOBaHb, AKi BiGHECEHI JO nepeniky
BUKIIOYEeHb A0 Lboro [orosopy) He nisHiwe 10 poboumx gHiB Big
MOMEHTY, KOnu oMy CTaro npo Le BifoMOo;

16.2.5. npu yknageHHi [orosopy nosigomutn CTpaxoBuka Npo iHLL
4nHHi [loroBOpM CTpaxyBaHHs LWoAo npeameTa [lorosopy;

16.2.6. foTpUMyBaTUCH YMOB LibOro [10roBOpY;

16.2.7. TpumaT B TaemHWUi BigOMOCTi npo ymoBu [lorosopy,
pe3ynbTaTh BperymnioBaHHs CTpaxoBuX BUMafKiB, PO3MIp CTPaxOBUX
BUNNAT, CTaH 300poB'st 3acTpaxoBaHMX OCiO, WO CTaB BigoOMMI
CrpaxyBarnbHuKy y 3B'A3Ky 3 yknapaHHsM Ta dieto [orosopy, 3a
BMHATKOM ~ BWMagkiB, nepeabadvyeHnx UMHHUM  3aKOHOAABCTBOM
Ykpain, Ta Bunagkis, konmn 3acTpaxoeaHa ocoba MMCbMOBO
nigTBepauna, WO BOHA He 3anepedyye MNpOTM HadaHHA Takoi
iHpopmauiji TpeTiM ocobam (cTpaxoBomy Opokepy, CTpaxoBOMY
areHTy TOWO), SIKi € yNnoBHOBaxeHUMW CTpaxyBanbHUKOM 0cobami B
YaCTWHi KOHTPOIIO BUKOHAHHS yMOB [loroBopy CTpaxoBMKOM.

16.3. 3acTtpaxoBaHa ocoba Mae npaBo:

16.3.1. osHaitomuTICh 3 ymoBamu OcbepTy Ta MpaBunamu;

16.3.2. y pasi HaCTaHHsl CTPaxOBOro BUNAaZKy, OTPUMYBATU MENYHY
LOMOMOTY HaNeXHOI KOCTi, B 00CA3i Ta B MEXax NiMITIB CTpaxyBaHHS,
nepeabayeHux Mporpamoto CTpaxyBaHHs.

16.4. 3acTtpaxoBaHa ocoba 3060B’i3aHa (AKWO 3acTpaxoBaHa
ocoba € HemoBHOMITHLOW, 3000B’A3aHHA no [loroBopy

15. EXCLUSION FROM INSURANCE EVENTS:

15.1. events that occurred and / or for which treatment was started
within 14 days from the date of crossing the border;

15.2. any conditions and diseases not related to the treatment and
diagnosis of COVID-19;

15.3. any comorbidities in the treatment of COVID-19;

15.4. non-compliance with the doctor's recommendations /
prescriptions regarding the treatment of COVID-19;

15.5. any costs for the treatment and diagnosis of COVID-19 in
violation of the regime of self-isolation / observation;

15.6. any other costs of observation / self-isolation, other than those
provided by the Insurance Program.

16. RIGHTS AND DUTIES OF THE PARTIES. RESPONSIBILITY
FOR NON-FULFILLMENT OR IMPROPER FULFILLMENT OF
THE CONTRACT.

16.1. The Policy Holder is entitled to:

16.1.1. become acquainted with terms and conditions of the Offer
and Rules;

16.1.2. receive from the Insurer on the basis of a written application
a duplicate of the Agreement in case of loss of the original;

16.1.3. to terminate this Agreement on the terms of this Agreement
ahead of schedule.

16.2. The Policy holder is obliged to:

16.2.1. timely and in full to pay the insurance payment, as provided
by this Agreement;

16.2.2. to ensure the preservation of the Agreement and not to
transfer it to other persons for the purpose of receiving medical and
other services, medicines. In case of loss of the Agreement within 5
(five) working days, submit to the Insurer an application (in writing)
for its loss and receive a duplicate;

16.2.3. within 10 (ten) working days from the date of the relevant
circumstance to notify the Insurer in writing about the change of
names, addresses and other details of the Policy holder and/ or the
Insured Persons specified in this Agreement;

16.2.4. when concluding the Contract, provide the Insurer with
information on all known circumstances that are essential for the
assessment of insurance risk, and further inform him of any change
in insurance risk (establishment of disability group, incapacity,
detection of cancer or other diseases related to list of exceptions to
this Agreement) not later than 10 working days from the moment
when he became aware of it;

16.2.5. when concluding the Agreement, inform the Insurer about
other valid Insurance Contracts regarding the subject of the
Agreement;

16.2.6. comply with the terms of this Agreement;

16.2.7. keep secret information on the terms of the Agreement, the
results of settlement of insurance cases, the amount of insurance
payments, health status of the Insured persons, which became
known to the Policy holder in connection with the conclusion and
operation of the Agreement, except as provided by current
legislation of Ukraine and when the Insured Person has confirmed
in writing that he does not object to the provision of such information
to third parties (insurance broker, insurance agent, etc.) who are
authorized by the Insured persons in terms of monitoring compliance
with the terms of the Agreement by the Insurer.

16.3. The insured person has the right to:

16.3.1. to get acquainted with the terms of the Offer and the Rules;
16.3.2. in the case of an insured event, receive medical care of
appropriate quality, in the amount and within the limits of insurance
provided by the Insurance Program.

16.4. The Insured Person is obliged (if the Insured Person is a
minor, the obligations under the Agreement are transferred to



nepexoAsATb Ao ii YNOBHOBAXEHOro NpeAcTaBHMKA (O4HOrO i3
6aTbkiB, yCMHOBUTENSA, OMiKYHa TOLLO):

16.4.1. BukoHyBaTn ymosu OcpepTu/ [Jorosopy;

16.4.2. potpumyBaTUCA NpUNKCIB  nikaps, OTPUMaHUX nig 4ac
HagaHHs MegWyHoi [OMOMOrM  Ta  BMKOHYBATW  PO3NOPSIAOK,
BCTAHOBMEHWA MEQMYHOI  YCTaHOBOKW, OOTPUMYBATUCA  YCiX
pekoMeHzaLii nikapsi-koopauHaTopa ACUCTaHCY;

16.4.3. BigwkogyeaT BuTpat CTpaxoBuka Ha OmnaTy BapTOCTI
MEeOWYHUX  MOCMyr, HajaHwx y pasi  CBigoMoi  nepefadi
3actpaxoBaHol ocoboro [loroBopy TpeTih 0cobi Ans OTpUMaHHS
OCTaHHBOK MeAMYHOI AonomMoru, nepeabadeHoi ymosamu [1oroBopy;
16.4.4. cnnatnt ppaHwm3y, gKWo Ti BCTaHoBNeHO [lporpamoto
CTpaxyBaHHs, MeguyHOMy 3aknagy 6eanocepegHbo nmig uyac
3BEPHEHHS 10 HbOTO;

16.4.5. npu BiABIgyBaHHI MEAUYHOT YCTAHOBW MaTu npu cobi Akuent
Ta AOKYMEHT, LU0 NocBigyye ocoby;

16.4.6. poctoBipHo iHpopmyeaTu JIM3 Ta CTpaxoBuka Npo CTaH CBOrO
300POB’SA Ta iICHYHOYI PU3MKKM LLOAO MOro MOTIPLLEHHS Ta iHLWi BUNAAKM
3MiHU CTYMEHI0 PU3MKY, a TaKOX BXWUBATK 3ax0fiB Lioao 3anobiraHHs
Ta 3MEHLUEHHsI BATPAT, 3aBAaHUX BHACIMIZOK HACTaHHs CTPaxOBOro
BUNALKY;

16.4.7. nosigomutn CTpaxoBuMka NpO HACTAHHSA BUMafKy, WO MOXe
OyT BU3HAHO CTPaxOBWM, y NOPAAKY Ta B CTPOKM, nepesndayeHi LM
[loroBopom, Ans noganblIOi opraHisauii OTpUMaHHs HeobXigHOI
MEAWNYHOI JONOMOTH.

16.5. CtpaxoBuK Ma€ npaBo:

16.5.1. camMOCTiilHO 3'ICOBYBaTM MPUYMHW Ta 0OCTABMHU HACTaHHS
CTPaxoBOrO BUNALKY;

16.5.2. BiOMOBWTK B OpraHisayii MeguyHoi 4ONoMory BignoBigHo Ao
ymoB Lporo [lorosopy, lMporpamu cTpaxyBaHHs, [paBun Ta HOpM
UMHHOTO 3aKOHOLABCTBA YKpaiHu;

16.5.3. JOCTPOKOBO MPUNMHUTK Ajto Lboro [loroBopy BignoBsigHO 40
ymoB Lboro [lorosopy, Mpasun Ta YWHHOro 3aKOoHO4ABCTBa YKpaiHu;

16.5.4. oTpumyBaTW  Bi MEOMYHOrO MEpCoHany  MikyBasbHO-
npodhinakTM4HUX 3aKknagis BiGOMOCTi Npo 3acTpaxoBaHmx 0Cib 3a LM
[oroBopom, B TOMy 4uchi i Ti, WO CKNagatoTb NiKapCbKy TAEMHULIO
BiAN0BIAHO 8o 3akoHy Ykpainn « OcHoBM 3akoHoLaBCTBa YkpaiHu npo
OXOPOHY 3[0POB'sY;

16.5.5. pekomeHayBaTv BUBIp NiKyBanbHOrO 3aknagy npu 3BepHEHHI
3acTtpaxoBaHux 0cib, BignosigHo Oo ymoB [oroBopy Ta npodinto
3aXBOPOBAHHS;

16.5.6. y pasi 3BinbLUEHHS CTyNeHs CTPaxoBOro PU3MKy A0 HaCTaHHs
CTpaxoBOro BUNaaky Bumaratu Big CTpaxyBarnbHuKa NepeyknasieHHs
[oroBopy i cnnaT 40[AaTKOBOrO CTPaxoBOro MiaTexy.

16.6. CtpaxoBuK 3000B’sI3aHMI:

16.6.1. o3Haiomutn CrpaxyBanbHuka 3 ymoBamu Odeptn Ta
MpaBunamu;

16.6.2. npoTsirom 2 (aBOX) pobouMX OHIB, SIK TiNbKM CTaHe BiBOMO NMpo
HacTaHHa CTpaxoBOro BUMAZKY, BXMTU 3axogiB Logo ohopMIeHHs
BCiX HEOOXiBHMX JOKYMEHTIB ANsl CBOEYACHOTO 34iMCHEHHS CTPaX0BOi
BUNNAaTH;

16.6.3. He posronoLyBatv Byab-aKkiuM TpeTiM ocobam BigoMOCTi npo
CrpaxyBanbHuka Ta 3acTpaxoBaHy ocofy, B TOMY YMCi Ti, LLO 3rigHO
3akoHy YkpaiHu «OcHOBM 3akoHOZaBCTBa YKpaiHWM MpO OXOPOHY
300pOB'A» CKMNafaloTb MNikapCbKy TaeMHWULO, Ta SKi CTanu BigoMi
CTpaxoBuKy B pe3ynbTaTi BUKOHAHHS Lboro [1oroBopy, 3a BUHATKOM
BUNALKiB, NnepebayeHnx 3akOHOAABCTBOM YKpaiHy;

16.6.4. Npu HacTaHHi CTPaxOBOro BWNAZKY 34IMCHUTM CTPaxoBy
BMMNaTy B NOPSAKY Ta B CTPOKM, nepeabadeHi [oroopom.

16.6.5. Bci cnopu Ta po36ixHOCTI, siki BUHWKaOTL 3 [loroBopy Ta/abo
y 3B'A3Ky 3 HUM BUpiLLyloTbCS CTOPOHAMM LLNIIXOM NEPEroBopiB, a B
pasi HedOCArHeHHs 3rogu — B CyAOBOMY MOPSAKY BiAMOBigHO OO
3aKOHOAABCTBA YKpaiHum.

his / her authorized representative (one of the parents, adoptive
parent, guardian, etc.):

16.4.1. comply with the terms of the Offer / Agreement;

16.4.2. follow the doctor's instructions received during the provision
of medical care and follow the schedule established by the medical
institution, follow all the recommendations of the doctor-coordinator
of the Assistance;

16.4.3. reimburse the expenses of the Insurer for the cost of medical
services provided in case of deliberate transfer of the Contract by
the Insured to a third party to receive the last medical care provided
by the terms of the Agreement;

16.4.4. pay the deductible, if it is established by the Insurance
Program, to the medical institution directly at the time of applying to
it:

16.4.5. when visiting a medical institution to have an Acceptance
and an identity document;

16.4.6. to inform the MPI and the Insurer about the state of their
health and the existing risks of its deterioration and other cases of
change in the degree of risk, as well as to take measures to prevent
and reduce the costs incurred as a result of the insured event;

16.4.7. to notify the Insurer of the occurrence of an event that may
be recognized as insured, in the manner and within the time limits
provided by this Agreement, for further organization of receiving the
necessary medical care.

16.5. The Insurer has the right to:

16.5.1. independently ascertain the causes and circumstances of
the insured event;

16.5.2. refuse to organize medical care in accordance with the terms
of this Agreement, the Insurance Program, the Rules and norms of
the current legislation of Ukraine;

16.5.3. terminate this Agreement in accordance with the terms of
this Agreement, the Rules and current legislation of Ukraine;
16.5.4. to receive from the medical staff of medical and preventive
institutions information about the Insured Persons under this
Agreement, including those that constitute medical secrecy in
accordance with the Law of Ukraine "Fundamentals of the legislation
of Ukraine on health care";

16.5.5. recommend the choice of medical institution at the request
of the Insured Persons, in accordance with the terms of the
Agreement and the profile of the disease;

16.5.6. in case of an increase in the degree of insurance risk prior to
the occurrence of the insured event, require the Insured to
renegotiate the Agreement and pay an additional insurance
payment.

16.6. The Insurer must:

16.6.1. to acquaint the Insured with the terms of the Offer and the
Rules;

16.6.2. within 2 (two) working days, as soon as it becomes known
about the occurrence of the Insured Event, to take measures to draw
up all the necessary documents for the timely implementation of the
insurance payment;

16.6.3. not to disclose to any third parties information about the
Policy holder and the Insured, including those that according to the
Law of Ukraine "Fundamentals of the legislation of Ukraine on health
care" are medical confidentiality, and which became known to the
Insurer as a result of this Agreement, except cases provided by the
legislation of Ukraine;

16.6.4. in case of an insured event to make an insurance payment
in the manner and within the time specified in the Agreement.
16.6.5. All disputes and disagreements arising from the Agreement
and/ or in connection with it shall be resolved by the Parties through
negotiations, and in case of disagreement - in court in accordance
with the legislation of Ukraine.



16.7. BignosiganbHicTb CTOPIH:

16.7.1. 3a HeBMKOHaAHHS abo HEHanexHe BUKOHaHHS yMoB [loroBopy
cTpaxyBaHHs CTOpOHW HeCyTb BIgNOBIZaNbHICTb, nepeabaveHy
[loroBopom Ta 3akoHOAaBCTBOM YKpaiHu.

16.7.2. CTpaxoBuK Hece MaltHOBY BIiANOBIAAMNLHICTL 38 HECBOEYACHE
3MINCHEHHS CTPaxOBOi BUMMATW LUMSXOM ChaTh 3acTpaxoBaHiil
ocobi, sika Habysae npas CTpaxyBarnbHuka, neti B poawmipi 0,1% Big
CYMM HaneXHoi CTPaxoBOi BUMMATK, 3@ KOXEH [eHb MPOCTPOYEHHS
rpowosoro 300608'a3aHHs, ane He 6inbwe 10% Big cTpaxoBoi
BUNNaTH.

16.7.3. CTOPOHM 3BiNbHSOTLCS Bif BiANOBIAANBHOCTI 32 HEBUKOHAHHS
abo HeHanexHe BUKOHaHHS yMoB [JoroBopy npu HacTaHHi 06cTaBuHM
HenepeOOpHOI cunyn i Be3nocepeaHbOro BNAMBY Takux 06CTaBMH Ha
MOXIMBICTb BUKOHaHHS CtopoHamm 060B'A3kiB Mg 4ac Aii uux
obcTaBuH.

16.7.4. BignoBigHUM [OKA30M BWHWUKHEHHS Ta MPUNUHEHHS Gii
obcTaByH HenepebOpHOT C1nK BBaxaeTbCA OMiLlifiHe NiATBEPIKEHHS,
HapaHe YNOBHOBAXEHUMI KOMMETEHTHUMW OpraHamu Aepxasy, Lo
noBUHHO 6yTV HanpaeneHe CTOPOHOLIO, LU0 3HaxoaUnack nig BNINBOM
i Takux obcrasuH iHWin CtopoHi. CTopoHa, Lo nignagae nig Aio
obctaBnH HenepebOpHOI CunM, Mae npaBO NEPEHECTU CTPOK
BUKOHaHHS1 000B'A3KiB 3a LM [JoroBOpOM Ha nepioa, NpOTAroM Skoro
OyayTb OiSTW 3a3HaueHi 0BCTaBNHM.

17.  HELIUCHICTb IOrOBOPY CTPAXYBAHHA

17.1.  [orosip CTpaxyBaHHs BBXaETbCA HEAIMCHAM 3 MOMEHTY HOro
YKMNafaHHs y Takux BUNAZKax:

17.11.y Bunagkax, nependaveHnx YMHHUM  3aKOHOAABCTBOM
YkpaiHu;

17.1.2. akwo 3actpaxoBaHiit 0cobi Ha gaTy yknageHHs [oroBopy
CTpaxyBaHHs He BUMOBHWUMOCH 8 POKiB, BUMOBHUMOCH 66 POKIB Ta Ha
pary yKknagaHHs  Takoro [loroBopy CTpaxyBaHHS — HeMae
iHOMBIgYanbHOMO NMCbMOBOTO aHAEPANTEPCHKOrO NOTOXKEHHS;
17.1.3. sxwo CrpaxyBanbHuk (3acTpaxoeaHa ocoba) Hagas npw
yKnageHHi [loroBopy cTpaxyBaHHs HENpaBawBi BiGOMOCTI.

17.2. [lorosip cTpaxyBaHHSi BBaXaeTbCs TakuM, WO He Habpas
YWHHOCTI Y pasi HeCnIaTh CTPaxoBOro NaTexy B NOBHOMY PO3MIpi B
CTPOKU Ta B MOPSAKY, LLO BU3HAYEHI [IorOBOPOM CTpaxyBaHHS.

17.3. BignosigHo fo 3akoHy YkpaiHu “Mpo ctpaxysaHHs” [orosip
CTpaxyBaHHS! BU3HAETLCSA HERINCHUM Ta HE MigNsrae BUKOHAHHIO,
SIKLLO BiH YKNaAeHWi nicrs HacTaHHA CTPaxoBOro BUMALKY.

17.4. [loroBip CTpaxyBaHHSI BU3HAETbCA HERINCHUM Y CydOBOMY
nopsiaKy.

18. 3AKIMKOYHI NONOXEHHA

18.1. fAkwo Oygb-ske mnonoxeHHs uUboro [loroBopy CTaHe
HepdicHWM, Le He Befde A0 HemicHOCTi Beboro [loroBopy B Linomy
abo 1oro iHWwwx nonoxeHb, CTOPOHM MatoTb NPaBo NepernsHyTH oro
YMOBY.

18.2. Y Bunagkax, siki He nepenbaveHi uum doroopom, CTOpOHM
KepyloTbCsl MONOXEHHAIMM Ta ymoBamu [lpaBun CTpaxyBaHHs Ta
YMHHUM 3aKOHOZABCTBOM YKpaiHMu.

18.3. Y Bunagky po3bixXHOCTEN MixX MONOXEHHSMM Liboro [loroBopy
Ta [paBunamu CTpaxyBaHHs nepeBara HaAAETHCA MOMOXEHHAM
uboro lorosopy.

18.4. TlloBigOMNEHHA BBaXalOTbCA MOAAHUMU HATNEXHUM YUMHOM,
SKLIO BOHM BignpaBneHi PEKOMEHOOBAHUM IMCTOM, (haKCUMINbHUM
3B’A3KOM 3 NiATBEPIXKEHHAM MPO OTPUMAHHS YW [OCTaBMEHi Kyp'epoMm
3a agpecamu, 3a3Ha4yeHumMm B Libomy [lorosopi.

18.5. Llei [lorosip yknageHwin y ABOX iAEHTUHMHUX MPUMIPHUKAX
YKPaiHCbKOI MOBOIO, KOXEH 3 SIKMX MaE OHAKOBY OPUANYHY CUNY, NO
OHOMY MPUMIPHUKY ANs KOXHOI i3 CTOpIH.

18.6.  CTOpOHU NiATBEPAXYIOTh, WO ideHTUiKaLis Ta Bepudikallis
CrpaxyBanbHuka 3giiicHeHa CTpaxoBMKOM BIAMOBIQHO A0 BUMOT
3akoHy YkpaiHn «[1po 3anobiraHHs Ta npoTugilo neranisauii
(BioMMBaHHIO)  [OXOAIB,  OfEpPXaHUX  3MOYUHHWUM  LUMSIXOM,

16.7. Liability of the Parties:

16.7.1. For non-fulfillment or improper fulfillment of the terms of the
Insurance Contract, the Parties shall be liable under the Agreement
and the legislation of Ukraine.

16.7.2. The Insurer is liable for late payment of the insurance
indemnity by paying to the Insured person, who acquires the rights
of the Policy holder, a penalty of 0,1% of the amount of the due
insurance payment, for each day of delay of the monetary obligation,
but not more than 10% of the insurance indemnity.
16.7.3. The Parties shall be released from liability for non-
performance or improper performance of the terms of the
Agreement in the event of force majeure and the direct impact of
such circumstances on the ability of the Parties to perform their
duties during the circumstances.

16.7.4. Relevant evidence of the occurrence and termination of force
majeure is considered to be official confirmation provided by the
competent authorities of the state, which must be sent by the Party
that was under the influence of such circumstances to the other
Party. The Party subject to force majeure shall have the right to
postpone the term of performance of obligations under this
Agreement for the period during which these circumstances will

apply.

17. INVALIDITY OF THE INSURANCE CONTRACT

17.1. The insurance contract is considered invalid from the moment
of its conclusion in the following cases:

17.1.1. in cases provided by the current legislation of Ukraine;
17.1.2. if the Insured Person is less than 8 years old on the date of
concluding the Insurance Contract, is 66 years old and there is no
individual written underwriting consent on the date of concluding
such Insurance Contract;

17.1.3. if the Policy holder (Insured Person) provided false
information ~ when  concluding the Insurance  Contract.
17.2. The insurance contract is considered to have not entered into
force in the event of non-payment of the insurance payment in full
within the time limits and in the manner specified by the insurance
contract.

17.3. According to the Law of Ukraine “On Insurance”, the Insurance
Contract is recognized as invalid and is not enforceable if it is
concluded after the occurrence of the insured event.

17.4. The insurance contract is declared invalid in court.

18. FINAL PROVISIONS

18.1. If any provision of this Agreement becomes invalid, it does not
lead to the invalidity of the Agreement as a whole or its other
provisions, the Parties have the right to revise its terms.

18.2. In cases not provided for in this Agreement, the Parties shall
be guided by the terms and conditions of the Insurance Rules and
the current legislation of Ukraine.

18.3. In case of discrepancies between the provisions of this
Agreement and the Insurance Rules, the provisions of this
Agreement shall prevail.

18.4. Notices shall be deemed to have been duly submitted if they
are sent by registered mail, facsimile with acknowledgment of
receipt or delivered by courier to the addresses specified in this
Agreement.

18.5. This Agreement is concluded in two identical copies in the
Ukrainian language, each of which has the same legal force, one
copy for each of the Parties.

18.6. The parties confirm that the identification and verification of the
Insured was carried out by the Insurer in accordance with the
requirements of the Law of Ukraine "On Prevention and
Counteraction to Legalization (Laundering) of Proceeds from Crime,



(hiHaHCYBaHHIO TEPOPM3MY Ta (hiHAHCYBaHHIO PO3MOBCHOMKEHHS 30pOi
MaCOBOTO 3HWLLIEHHSI»

BignosigHo go 3akoHy Ykpaiu «[1po 3axucT nepcoHanbHUX AaHux»
Ne2297-VI Big 01.06.2010 poky, CtpaxysanbHuk Ta 3acTpaxoBaHa
ocoba HagatTb BesBigknuuHy 3rofly Ha 0BpobKy iX MepcoHanbHUX
[aHuX 3aranbHoOro xapaktepy (mpisBuile, iM's, no GaTbkoBi, gaTa
HapOKeHHs, MiCLe MpOXWBAHHS, Cepis Ta HOMep MacrnopTa,
iHOMBIOYyanbHWA MOAATKOBMA HOMEP TOWO), @ TaKOX BPa3NMBUX
nepcoHanbHUX AaHuX (daHuX, WO CTOCYHTbCS 340POB'S 0cobm)
CTpaxoBuKy 3 METOIO 3AINCHEHHS CTATYTHOI [iANbHOCTI, a came: Ans

3abesneyeHHs peanisauji  BigHOCMH y cdhepi  CTpaxyBaHHS,
nepectpaxyBaHHs  BignoBigHO A0  3akoHy  Ykpaihm  «[lpo
CTpaxyBaHHs», @ TakOX BiAMOBMATLCA  Bif  MWUCbMOBOTO

MOBIJOMIEHHS NP0 Nepefady NepcoHanbHNX AaHNX TpeTiM ocobam 3
METOH 3a6e3neyeHHs BULLEBKa3aHOi METU.

18.7. Ha BukoHaHHs Bumor 3akoHy VYkpaihm «[lpo 3axuct
nepcoHanbHUX AaHux» npuiHaTTsM Uiei Oceptn CTpaxyBamnbHUK
Hagae CBOIo 3rogy:

18.7.1. Ha 0Bpobky CTpaxoBMKOM 1Or0 NepcoHanbHUX AaHnx (byab-
Kol iHdopmaLii, Wwo BigHocuTbes Ao CTpaxyBarnbHWKa, B TOMY YmC
npi3euLLa, iMeHi, iMeHi no BaTbKOBi, POKYy, MicAUs AaT Ta Micus
HapOKEHHS, agpecy, CIMEMHOro,  coujanbHOro,  ManHOBOTO
CTaHoBMWa, OCBiTM, npoddecii, [oxodiB, TOWO), 3 METOK
NPOBaKEHHS CTPaxXOBOi HiANbHOCTI (y TOMY YMCTi yKnagaHHa Ta
BMKOHaHHS Lboro [loroBopy), Ta/abo nponoHyBaHHs CTpaxyBanbHuKy
nocnyr CTpaxoBuka, B TOMY YMCTi LUASXOM 3AINCHEHHS NPAMMX
KOHTaKTIB 3 HUM 3a paxyHOK 3acobiB 3B'A3KY, @ TaKOX 3[iACHEHHS!
MOB’A3aHOI 3 Heto (hiHaHCOBO — rOCMOAAPCHKOI AiANbHOCTI;

18.7.2. Ha npuiHATTS CTPaxOBWKOM pilleHb Ha nigcTasi 06pobku
nepcoHanbHux gaHux CtpaxyBarnbHuka (MOBHICTIO Ta/un YacTKoBO) B
iHpopmaLiiHii  (aBTOMATWU30BaHI) cucTeMi Ta/uM B KapToTEKax
nepcoHanbHUX AaHux;

18.7.3. CTpaxoBuK Mae npaBo 3AINCHIOBATM Aii 3 NepCoHanbHUMM
AaHUMK, siKi NOB’A3aHi 3i 30MpaHHAM, peecTpauieto, HaKoMNYEHHSM,
3bepiraHHsM, afanTyBaHHsIM, 3MiHOI0, MOHOBMEHHSAM,
BMKOPUCTAHHAM | NOLIMPEHHSM (PO3NOBCIOMKEHHAM, peaniayjiero,
nepegayerd), 3HEOCOBNEHHSM,  3HULLEHHSM  BiJOMOCTEN  Mpo
CrpaxyBarbHuka;

18.7.4. 36epiraHHs  CTpaxoBWKOM Or0  NEPCOHANbHUX  JaHMX
npoTsrom giji [loroBopy Ta TPbOX POKiB NICAS NPUNWMHEHHS 110T0 Ai;
18.7.5. peanisaujio Ta perynioBaHHs iHLLMX BiAHOCKH, L0 BMMAratoTh
00pobKkM NepcoHanbHUX LaHuX BignoBiAHO 40 [loroBopy Ta YMHHOMO
3aKOHOAABCTBA YKpaiHu;

18.7.6. HapaHHs poctyny CTpaxoBMKOM [0 MOrO NepCoOHarbHUX
JaHux TpeTiMm ocobam 3AilicHoeETbCA Ha po3cys CTpaxoBuka,
nepegaya nepcoHanbHux gaHux CrtpaxyBanbHuka TpeTiM ocobam
3pinchioeTbes Ctpaxosukom 6e3 nosigomneHHs CTpaxyBanbHuKa.
18.8. MpuitHatTam iei Odpeptn CTpaxyBanbHUK NiGTBEPMKYE, LU0
IOro HaneXHWM YMHOM MOBIBOMIIEHO MPO BKMIOYEHHS A0 6a3(n)
nepcoHanbHUx aHux CTpaxoBuka, NOBiAOMMEHi ioro npaea, Ta
MOBIZOMIIEHO NPO METY 360py Takux AaHMX.

MpuiHattam uiei Ocpeptn CTpaxyBanbHUK MIATBEPAXYE, WO OO
yknageHHs [loroopy cTpaxyBaHHs oMy 6yna HagaHa iHdopmaLis,
O 3a3HaveHa B YacTwHi Apyri cTatti 12 3akoHy YkpaiHu «[lpo
(biHaHCOBI NOCNYrU Ta [epxaBHe perynioBaHHs PUHKIB (hiHAHCOBUX
nocnyr», npasa Ha iHpopmallito CTpaxyBanbHKy po3'iCHEHO, CyTb Ta
o0cAr HagaHoi hiHaHCOBOT MOCITYTM 3pO3YMino.

18.9.  CTOpOHM NOrogmnmchb, Lo CTpaxoBe NOKPUTTS 3a [loroBopom
cTpaxyBaHHsi abo Oyab-ske NOMOXEHHs [OroBOpPY He nignsrae
BMKOHaHHIO, SIKWO HafaHHs TaKoro MOKpWUTTS abo Taki MOMNOXeHHs
MOpYLLYIOTb 3aKOHW, MpaBoBi akTM abo NOCTaHOBM ypsdy Npo
€KOHOMIYHI CaHKLji, Lo NPUIHATI, 3aCTOCOBYIOTLCS ab0 BUKOHYIOTLCS
B [gdaHuin MmomeHT Opranisauieto O6'egHanmx Hauin Ta/abo
€sponeicbkum Coto3om (Hagani — [MonoxeHHs npo caHkLii) abo yab-

Terrorist Financing and Proliferation of Weapons of Mass
Destruction”

In accordance with the Law of Ukraine "On Personal Data
Protection" Ne2297-VI of 01.06.2010, the Policy holder and the
Insured person give irrevocable consent to the processing of their
personal data of general nature (full name, date of birth, place of
residence, series and passport number, individual tax number, etc.),
as well as vulnerable personal data (data relating to personal health)
to the Insurer in order to carry out statutory activities, namely: to
ensure the implementation of relations in the field of insurance,
reinsurance in accordance with the Law of Ukraine "On Insurance”,
as well as refuse written notice of transfer of personal data to third
parties in order to ensure the above purpose.

18.7. In pursuance of the requirements of the Law of Ukraine "On
Personal Data Protection" by accepting this Offer, the Insured gives
his consent:

18.7.1. for processing by the Insurer of his/her personal data (any
information related to the Insured, including surname, name,
patronymic, year, month of date and place of birth, address, marital,
social, property status, education, profession, income , etc.), in order
to conduct insurance activities (including the conclusion and
execution of this Agreement), and / or offer the Insured the services
of the Insurer, including by making direct contact with him through
communications, as well as the implementation of related with her
financial and economic activities;

18.7.2. to make decisions by the Insurer on the basis of processing
of the Insured's personal data (fully and / or partially) in the
information (automated) system and / or in the personal data files;

18.7.3. The Insurer has the right to perform actions with personal
data related to the collection, registration, accumulation, storage,
adaptation, modification, renewal, use and distribution (distribution,
sale, transfer), depersonalization, destruction of information about
the Insured;

18.7.4. storage by the Insurer of his/her personal data during the
term of the Agreement and three years after its termination;

18.7.5. implementation and regulation of other relations that require
the processing of personal data in accordance with the Agreement
and current legislation of Ukraine;

18.7.6. granting access by the Insurer to his personal data to third
parties is carried out at the discretion of the Insurer, transfer of
personal data of the Insured to third parties is carried out by the
Insurer without notification of the Insured.

18.8. By accepting this Offer, the Insured confirms that he / she has
been duly notified of the inclusion in the Insurer's personal data base
(s), his / her rights have been notified and the purpose of collecting
such data has been notified.

By accepting this Offer, the Insured confirms that prior to the
conclusion of the Insurance Contract he was provided with the
information specified in part two of Article 12 of the Law of Ukraine
"On Financial Services and State Regulation of Financial Services
Markets", the right to information was explained to the services are
clear.

18.9. The Parties agree that insurance coverage under the
Insurance Contract or any provision of the Contract shall not be
enforceable if the provision of such coverage or such provisions
violates laws, regulations or government regulations on economic
sanctions adopted, applied or currently enforced by the United
Nations and / or the European Union (hereinafter - the Sanctions
Regulations) or any action already performed or planned to be



fka gid, WO BXe BWKOHaHa abo mnaHyeTbCs [0 BMKOHAHHSA LWOAO
CTPaxoBKX BMMNAT NOpyWKTL MMONOXeEHHs NpO CaHKLii (BKIHYauM,
6e3 obmexeHb BUKOPUCTaHHS, HafaHHs no3uk, Buaady Bknagis abo
iHWwe 3abe3neyeHHs HaZaHHA NOCMyr, KOLWTIB, aKTWUBIB, CTPAXOBOro
(nepectpaxoBoro) NokpUTTS ab0 iHLLMX EKOHOMIYHUX PECYPCIB, MPSIMO
UK onocepeakoBaHo, byab-aKii i3nYHIN YK PULNYHIN 0Ccobi, sika €
00’eKTOM CaHKUii 3rigHO 3 [MonoXeHHsM Npo CcaHkuii abo ao sKoi
3aCTOCOBYIOTbCA CaHKUil Ha iHWMX nigcTaBax BignosigHO [0
[MonoxeHHs NPO CaHKLi.

19. OCOBIMBI YMOBU

19.1. Tepenik nepepbaveHnx cTpaxoBum nokputtam  JIM3,
aKTyanbHWA Ha MOMeHT yknagaHHs [oroeopy, CTpaxoBuk Hagae
CrpaxyBanbHUKY LUNSXOM HaZCcUNaHHS eNeKTPOHHOIO NOBIZOMITEHHS.
Mepenik Ta knacudikadis JM3, 3 skumn cniBnpauoe Acuctyioua
komnaHis, moxe OyTW 3miHeHuir npotarom Aii [orosopy npo o
CrpaxoBuk He 3060B'a3aHuii  nosigomnatn  CTpaxyBanbHuka.
AkTyanbHa iHopmaList HagaeTbes CTpaxyBanbHUKY 3a oro 3an1ToM
abo poawileHa Ha caitTi ToBapucTBa.

19.2.  Llei [Jorosip yknageHo yKpaiHCbKOK Ta aHrMiiCbKOK MOBaMMU.
Y Bunagky posbixHocTen npu  TnymayeHHi ymos [lorosopy
YKPaiHCbKOK Ta aHrMiNCbko MOBaMW, YKPAiHCbKMA TEKCT Mae
nepeBaxHy cuny.

19.3.  [Jia uiei OchepTn He po3noBCIOMKYETbCS Ha TpeTix ocid
(3acTpaxoBaHux ocib), iki He 3rogHi 3 HOro yMoBaMmMm.

MpuBaTHe aKUioHepHe TOBapUCTBO

«CtpaxoBa koMmnaHis «EBpoiHC YkpaiHa»

YkpaiHa, M. Kuis, Byn. Benuka BacunbkiBcbka, 102
Kog €0PMNOY 22868348

Ten. 38 (044) 247-44-77

performed in respect of insurance payments will violate the
Regulations on Sanctions (including, without restrictions on use,
lending, issuing deposits or other provision of services, funds,
assets, insurance (reinsurance) coverage or other economic
resources, directly or indirectly, to any natural or legal person who
is subject to sanctions under the Sanctions Regulations or to whom
sanctions are applied on other grounds in accordance with the
Sanctions Regulations.

19. SPECIAL PROVISIONS

19.1. The Insurer provide the Insured with a list of the MPI under
the insurance coverage, current as of entry into the Contract, by
sending the list via email. List and classification of the MPI with
which the Assisting company cooperates may be changed during
the term of the Contract and the Insurer is not obliged to notify the
Insured about that. Current information is provided to the Insured
upon his/her request.

19.2. This Agreement is concluded in Ukrainian and English. In case
of any divergence in the interpretation of the terms of the Agreement
in the Ukrainian and English languages, the Ukrainian text shall
prevail.

19.3. This Offer does not apply to Third Parties (Insured Persons)
who do not agree with its terms.
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